
























































































































































































































































 

133 
 

Management (Advanced Certificate) 
 

PROGRAM DIRECTOR: Carol Robbins 
Off-Campus College Program 
CUNY School of Professional Studies 
101 West 31st Street, Suite 905 
New York, NY 10001 
E-mail Contact: Carol Robbins, crobbins@gc.cuny.edu 
URL: www.sps.cuny.edu/programs/offcampus 
 
FACULTY 
Meth, Stephanie 
(For the most up-to-date faculty listings and specializations, see the program website at www.sps.cuny.edu.) 
 
THE PROGRAM 
The Graduate Certificate in Management will comprise completion of three three-credit courses made up of three required 
courses (or approved equivalent) in the curriculum for a total of nine credits. 
 
CERTIFICATE REQUIREMENTS 
Nine credits are required for the certificate. Students must complete 9 credits from Required Courses.  
 
Required Courses (each course is 3 credits) 
MGMT 680 Human Resources Management 
MGMT 681 Financial Management  
ORG 680  Organizational Behavior 
 
COURSES 
Course descriptions begin on page 136.  
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Organizational Studies (Certificate) 
 
PROGRAM DIRECTOR: Carol Robbins 
Off-Campus College Program 
CUNY School of Professional Studies 
101 West 31st Street, Suite 905 
New York, NY 10001 
E-mail Contact: Carol Robbins, crobbins@gc.cuny.edu 
URL: www.sps.cuny.edu/programs/offcampus 
 
FACULTY 
Aldisert, Lisa ▪ Barnes, Barbara ▪ Bates, Pearl ▪ Bergen, Linda ▪ Corey, Daniel ▪ Dixon, Joyce ▪ Fountain, Susan ▪ Johnson, 
Bonnie ▪ Lawrence, Catherine ▪ Singer, Sandy ▪ Stephens, Hope 
 (For the most up-to-date faculty listings and specializations, see the program website at www.sps.cuny.edu.) 
 
THE PROGRAM 
The certificate in Organizational Studies is intended to introduce students to all facets of business communication: critical 
thinking, problem solving skills, and conflict resolution.  It also provides students with a broad understanding and opportunity to 
analyze the financial and managerial aspects of organizations.  The curriculum for the Organizational Studies Certificate was 
developed to provide an inquiry into the communication, managerial and financial aspects of the workplace.  The Certificate 
provides students with knowledge and understanding of how an organization functions and intellectual tools to analyze their roles 
in the workplace.  Besides providing a theoretical and practical base of the functions and aspects of an organization, the courses 
strengthen students’ ability to think critically, resolve conflict, and negotiate work-life challenges.  Additionally, this Certificate 
often serves as the catalyst and motivation for students to complete a college degree. 
 
CERTIFICATE REQUIREMENTS 
Eighteen credits are required for the certificate. Students must complete 9 credits from Required Courses. Students must also 
complete 3 credits from Block A and 3 credits from Block B and 3 credits from either Block A or Block B.  
 
Required Courses (each course is 3 credits) 
COMM 180 Principles of Public Speaking 
ENGL 180 Written Communication 
PSYC 180 Dynamics of Interpersonal Behavior  
 
Block A (each course is 3 credits) 
ACCT 180 Introduction to Financial Management  
MTH 181  College Algebra I 
MTH 182  College Algebra II  
MTH 185  Business Math 
Block B (each course is 3 credits) 
ARTS 180 Contemporary Issues in the Workplace and the Arts  
COMM 280 Leadership: Organizational and Personal Vision 
COMP 180 Introduction to Computers and Software: Concepts and Practice  
ED 181  Understanding How Adults Learn 
ED 182  Adult Development  
HST 285  African American Women Leaders: Community and Workplace Issues  
HST 286  Evolution of Work in America 
IS 290  Introduction to Research Methods 
MGMT 180  Principles and Practices of Management  
ORG 180  Organizational Behavior  
SOSC 286 Sociology of Work and Family 
SOSC 180 Diversity I  
SPN 180  Spanish I 
 
COURSES 
Course descriptions begin on page 136.  
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Understanding How Adults Learn (Certificate) 

 
PROGRAM DIRECTOR: Carol Robbins 
Off-Campus College Program 
CUNY School of Professional Studies 
101 West 31st Street, Suite 905 
New York, NY 10001 
E-mail Contact: Carol Robbins, crobbins@gc.cuny.edu 
URL: www.sps.cuny.edu/programs/offcampus 
 
FACULTY 
Fountain, Susan  ▪  Rosen, Beth 
(For the most up-to-date faculty listings and specializations, see the program website at www.sps.cuny.edu.) 
 
THE PROGRAM 
The Certificate in Understanding How Adults Learn emanates from the need for working adults to understand their own learning 
processes. Theories and application of adult learning are typically reserved for graduate study and practitioners in higher 
education. However, this knowledge is proving to be important to the returning adult student who wants to understand and 
choose learning opportunities that best meet their intellectual needs.  This program provides a development opportunity with 
professional and personal applications.  This program is also beneficial to  human resources and training practitioners who are 
seeking to understand the theories underlying their training and educational programs. 
 
CERTIFICATE REQUIREMENTS 
Twelve credits are required for the certificate. Students must complete 9 credits from Required Courses (or approved 
equivalent). Students must also complete 3 credits from Electives.   
 
Required Courses (each course is 3 credits) 
ED 181  Understanding How Adults Learn  
ED 182  Adult Development  
ED 280  Developing Programs for Adult Learners 
 
Electives (each course is 3 credits) 
ED 281  Facilitating Adult Learning Experiences 
IS 290  Introduction to Research Methods 
PSYC 280 Psychology of Change and Stress in the Workplace 
 
COURSES 
Course descriptions begin on page 136.  
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Off Campus College Courses 

 
ACCT 180 Introduction to Financial Management 3 Credits 
Prerequisite: None  
This course gives students an overview of financial management in business by examining the concepts of internal accounting, 
reporting, management controls, and a company’s financial relationship with the business world. In order to address key 
aspects of financial markets and the investment community, students will be introduced to topics which include the accounting 
and internal auditing processes, budget preparation techniques, understanding profitability, and reading an annual report. 
Students examine their workplace’s public financial information, as appropriate. 
 
ACCT 181 Budgeting/Managerial Accounting 3 Credits 
Prerequisite: None  
This course provides students with information on planning and controlling purposes, as well as costing products and services. 
The emphasis is on the generation of cost data for products and services and how to generate more reliable cost information, in 
order to make effective business decisions in a rapidly changing, competitive business environment. Students learn how 
reports, budgets, and information produced are used for internal decision-making purposes. In addition to the traditional 
process of assigning costs to products and services, alternative cost management systems will be examined. After determining 
product costs, students learn new approaches to budgeting, analysis of variance, and pricing.  
 
ACCT 280 Financial Accounting I 3 Credits 
Prerequisite: None  
This course provides an introduction to financial and accounting concepts important in a business setting. Basic accounting 
principles of double entry systems, control accounts and subsidiary records are examined. Topics include calculating interest 
and depreciation, cash flow analysis, income statements, and preparation of balance sheets. In addition, actual business 
transactions will be analyzed. The course aims to promote understanding of financial accounting information for decision-
making purposes and to focus on the role of financial accounting in communicating goals, strategies, and results. 
 
ACCT 281 Financial Accounting II 3 Credits 
Prerequisite: None  
This course is a continuation of, and builds on the principles of, Financial Accounting I. This course emphasizes the students’ 
ability to apply the concepts and procedures of Generally Accepted Accounting Principles in order to produce general-purpose 
financial statements, which are needed to make sound personal and business decisions. This course will examine accounting 
for U.S. corporations and focus on the following topics: accounting for receivables; inventory valuation; accounting for long-lived 
assets (plant assets); long-term liabilities (bonds); reporting and analyzing stockholders’ equity; reporting and analyzing 
investments; and analysis of financial statements using ratios. The students will be able to blend knowledge of accounting 
principles with critical thinking skills in order to appreciate logical, complete, and accurate financial reports and budgets that will 
serve as the basis for economic decision-making.  
 

ARTS 180 Contemporary Issues in the Workplace and the Arts 3 Credits 
Prerequisite: None  
Does art imitate life, or does life imitate art?  This course explores workplace issues through the analysis of selected works of 
fiction, film, theatre, and visual art in New York City. Students will examine how work and workers are depicted, how they solve 
problems, and how they are valued. In addition, students will identify and respond to issues of difference that surface through 
artistic expression. Students will critically reflect in writing upon each art “event” with an eye toward understanding the 
connection to issues in their current work setting. The course will conclude with each student presenting a contemporary 
workplace issue through their own artistic expression. 
 

COMM 180 Principles of Public Speaking 3 Credits 
Prerequisite: None  
This course addresses the competencies necessary to prepare, organize, and deliver formal and informal presentations. 
Students will learn the elements of informative, persuasive, extemporaneous, and impromptu styles of public speaking, 
audience analysis, telephone and voice-only communication, and effective verbal communication techniques. In addition, 
students will write speech outlines, conduct speaker evaluations and audience analysis, and practice the effective use of 
technological aids. They will also learn techniques to control nervousness. We will practice impromptu speaking as often as 
possible. Most classroom presentations will be videotaped. 
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COMM 190         Speaking and Listening for the Professional 3 Credits 
Prerequisite: None  
This course will focus on improving students’ listening skills at work and becoming more effective communicators. Employing 
lectures, small group discussions, role play, and short video segments, students explore all the skills needed to become 
effective listeners. In addition, students will also evaluate the ways they communicate to improve their manner of speaking to 
engage audiences to listen attentively. 
 
COMM 192 Effective Communication Online 3 Credits 
Prerequisite: None  
This course offers guidance and examples on how to communicate effectively in a workplace that is increasingly dependent 
upon technology as a means to communicate locally and globally. The course provides students with an understanding of 
technology-mediated communication and how to maximize the use of new media to optimize organizational communications. 
 
COMM 280 Leadership: Organizational and Personal Vision 3 Credits 
Prerequisite: None  
This course provides the framework for discussing issues of personal and organizational leadership. Students will work to 
understand the relationship between effective leadership and self-awareness. Students will begin to analyze the ways in which 
their identities and lives are affected by their experiences in contemporary society. Readings will be used to generate 
reflections about self-esteem, building trust, taking risks, formulating goals and resolving conflict, and how these issues 
influence one’s ability to lead. Students will identify actions they can take, and models they would employ, to become more 
effective leaders. 
 
COMM 285 Leadership in a Multicultural Workforce 3 Credits 
Prerequisite: None  
The diversity of today’s workforce presents an array of fascinating questions regarding the dynamics of workplace 
environments. This course provides an exciting opportunity for contemporary professionals to develop key skills. The topics of 
interpersonal communication, conflict resolution, power, identity and diversity will serve as a lens through which to examine 
common issues in the workplace. The changing demographics of the workplace and the economic realities of a world 
marketplace have caused organizations to analyze how culture, gender and race impact on both organizational and personal 
communication. Emphasis is placed on how these factors affect values, behavior, communication, and, ultimately, 
effectiveness, in work settings. Students will evaluate their own communication behaviors, the “culture” of the organization, and 
how cultural differences affect the workplace. Issues of ethnocentrism, stereotyping, and gender bias in both verbal and 
nonverbal communication will be addressed. 
 
COMP 180 Introduction to Computers and Software: Concepts and 

Practice 
3 Credits 

Prerequisite: None  
In this course, students will obtain the computer competencies that are widely applicable throughout their educational, 
professional and personal lives. The course topics—computing procedures, operating systems, internet navigation, and 
electronic communication—are linked to skills required in other courses, as well as the workplace. Throughout, students will be 
encouraged to think critically about current social and technical issues raised with the computing age. 
 
DSAB 301 Introduction to Disability Studies 3 Credits 
Prerequisite: None  
This course introduces students to the emerging multidisciplinary field of Disability Studies. Disability Studies articulates a new 
paradigm of disability that is informing academic scholarship, the delivery of services and supports to people with disabilities, 
public policies related to people with disabilities, and disability research. It is fostering a new understanding of disability in 
contemporary culture, not just for people with disabilities but for society as a whole. Subjects covered include:  
• The experience and perspectives of people with disabilities and their families;  
• The definition of disability as a social construct, as distinct from a medical model of disability;  
• The history of discrimination, stigma and segregation and its effects on the lives of many people with disabilities.  
• Links between disability studies and the humanities including representations of disability in art, literature and the media;  
• The role of disability studies in the formulation of social welfare and other public policies and in the delivery of services and 

supports to people with disabilities; and  
• The value of disability studies in helping to understand disability within American culture and cultures throughout the world.  
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DSAB 302 Autism Spectrum Disorders in Young People 3 Credits 
Prerequisite: None  
This course focuses on the characteristics of young children with autism spectrum disorders, the effects of having a child with 
autism on the family, parental roles, and intervention approaches designed to meet the special needs of this population. 
Students learn to identify early signs of possible autism spectrum disorders, understand the differences between the different 
types of diagnoses of these disorders, and understand the evaluation processes and terms used to describe children with these 
disorders. The course is especially geared to serve the professional needs of assistant teachers who work in classrooms. 
 
DSAB 303 Behavior Support Structures for  Children with Disabilities in 

Schools 
3 Credits 

Prerequisite: None  
One of the major challenges working with children with developmental disabilities is understanding and managing behaviors in 
ways that promote growth and independence in a safe learning environment.  The primary purpose of this course is to provide 
educators with information, behavioral theory, resources, examples, and practice in applying effective behavioral support 
procedures in their work with children. 
 
We will address various classroom management, behavior management, and behavioral techniques appropriate for children 
with special needs.  Emphasis will be on the adaptation of strategies dependent upon individual need.   A major emphasis of 
the course will be helping educators learn how to analyze behaviors in order to develop and implement positively oriented 
procedures that will lead to successful outcomes.  Additionally, the course will address current topics concerning behavior and 
classroom management. 
 
ECON 180 Introduction to the American Economy 3 Credits 
Prerequisite: None  
This course introduces students to major theories in economic thought and to the structure of the American economy. It 
considers the ways economic theory is used to address economic and business issues such as productivity, supply and 
demand, inflation and international competition. It also looks at the U.S. economy in relation to international trade and finance, 
economic development and social change. 
 

ED 180 Philosophy, Culture, and Work Life in Education 3 Credits 
Prerequisite: None  
In this course, students will explore education from several vantage points. Philosophical issues and perspectives, both 
historically and today will be addressed. Students will investigate schools as institutions where people work and learn and will 
study current educational challenges, including the achievement gap, high stakes testing, and school safety. 
 

ED 181 Understanding How Adults Learn 3 Credits 
Prerequisite: None  
Learning is a lifelong process, and adults learn every day – in formal and informal ways, in structured classes, at the workplace, 
and in our communities and daily relationships. In this course, students will consider what makes adult learning different from 
the way children learn. Aspects of adults’ intellectual and psychological development that affect learning and theories about 
learning styles will be examined and explored. Students will also look at the role of gender, race, class and power in adult 
learning and will consider the potential of adult learning to bring about both personal transformation and social change.  
 
The ability to be self-reflective, and to think about our own thinking, is a characteristic of adult learners. This course will expect 
students to practice self-reflection, to think critically about social assumptions about learning, and apply what they learn to their 
own lives.  
 

ED 182 Adult Development 3 Credits 
Prerequisite: None  
Adult learning is significantly affected by adult development – the understanding of how adults change and develop throughout 
the life span. This course will introduce students to significant theories regarding how adults develop as thinking, feeling, social 
beings. In this course, students will look at the physiological factors of adult development and will examine different 
perspectives of intellectual development. Theories of psychological and emotional development will be considered, along with 
issues such as the gender and racial identity in adulthood as well as moral and spiritual development. Throughout the course, 
students will use gender, race/ethnicity, and culture as lenses through which to examine these theories. They will also explore 
the implications of various perspectives on development for adult learning and will ask how the theories presented relate to 
their lives and how they contribute to their own self-understanding. 
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ED 183 The Psychology of Child Development, Learning, and 
Working Effectively 

3 Credits 

Prerequisite: None  
This course will provide an overview of the relationships between the basic developmental processes of children and 
adolescents and their educational experiences in schools and communities. The role of culture, ethnicity, race, gender and 
social class will be examined, as well the influence of these factors upon psychological processes. Emphasis will be on 
elementary through high-school age children and adolescents in urban schools, including students with special needs and 
those who are English language learners. There will also be attention given to organizing classrooms into effective learning 
communities, and to strategies for interacting with children who have difficulties integrating effectively into school and 
classroom communities.  
 
ED 185 Career and Life Planning 3 Credits 
Prerequisite: None  
This course is designed to help students to address important life questions that form the basis for making key career 
decisions.  Using career development literature and approaches to answering these questions, students examine skills, talents 
and abilities and devise possible life plans. Other aspects of the course include learning to use technology as a career 
development tool, the job search, motivation, setting long and short-term educational goals. 
 
ED 280 Developing Programs for Adult Learners 3 Credits 
Prerequisite: None  
While the success or failure of an adult education experience at work may appear to be due entirely to the course content and 
nature of the classroom interaction, a thorough and conscientious process of planning and development is the essential 
foundation upon which such programs rest. This course introduces students to selected models for planning and developing 
adult learning programs, with an emphasis on Caffarella’s Interactive Model of Program Planning. Drawing on participants’ 
experiences as adult learners, combined with reading, class discussion, case analysis, and practical application, participants 
will learn about the components of program planning, including needs assessment, setting objectives, formulating learning 
activities, program evaluation, and key program management functions. The course will pay particular attention to work-related 
program development. 
 
ED 281 Facilitating Adult Learning Experiences   3 Credits 
Prerequisite: None  
Using the theory of adult education, this course explores the practical ideas, tools and techniques for creating democratic 
classrooms and learning experiences. Students will explore the development of their own voices and examine ways in which 
other people’s voices are drawn out in the classroom. The variety of creative groupings, formats and processes to encourage 
student participation will be considered. Students will come to know the roles of a facilitator and how she/he can become 
comfortable with tension – even using tension as a teachable moment in the classroom. Cultural, class and gender differences 
and their impact upon learning and in facilitating are addressed throughout.  
 
ENGL 180 Written Communication 3 Credits 
Prerequisite: None  
Strong writing skills reflect professionalism and competency. By examining various scenarios, students will learn to identify their 
audience and choose appropriate language, tone, and style in order to write effectively. Review of protocol for business 
documents will be included. Assignments clarify the three-pronged approach of planning, drafting, and revising written 
communications. Using the portfolio approach, students will conclude the course with several polished business documents. 
 
ENGL 191 Critical Thinking and Writing 3 Credits 
Prerequisite: None  
In this course, students will learn to sharpen both critical thinking and writing skills and explore the connection between the two. 
The class will explore ways in which writing can generate and develop ideas. Students will practice organizing and presenting 
ideas in clear, interesting prose, and using basic research techniques to find, evaluate, use, and cite sources. By working in 
small, peer-editing groups of three or four, students will hone the important skill of casting a critical eye on one’s own and 
others’ work. Works of published authors as well as students’ written work will be reviewed and analyzed. Throughout the 
course, whether in reading, writing or speaking with others, the emphasis will be on heightening the students’ ability to develop 
their critical voices. 
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ENGL 195    Memoir Writing: Explorations of Workplace Issues 3 Credits 
Prerequisite: None  
This course is designed to explore how we can examine our work experiences, attitudes and beliefs by writing about our past 
and present work life. Through reading other peoples’ stories about work, and writing their own, students examine their lives at 
work. This course will use famous and not-so-famous memoirs, as well as their own memoir writings, to explore their past and 
present work life. During each class, students will discuss well known published memoirs, psychological theories about writing, 
and their own writing to enhance their work life. There will be a ten minute writing session during each class about a topic at 
work and time will be set aside to read and share work as a spring board for examining the complexities of work life. 
 
ENGL 287 Twentieth Century American Women Writers 3 Credits 
Prerequisite: None  
In this course we will study the work of key twentieth-century American women writers. We begin the semester with social critic 
Charlotte Perkins Gilman’s Herland (1915), a utopian novel portraying an all-female society on the eve of World War I, and end 
with a book of essays edited by “queer” Chicana writer Gloria Anzaldúa in which writers, poised at the edge of the twenty-first 
century, ponder the future of feminism. Throughout the term, whether we are reading fiction, poetry, essays, or memoirs, our 
approach will be two-fold: we will consider each work both as a literary and as a historical document. In the artistic realm, we 
will pay close attention to how each text is crafted, noticing how authors shape their stories through the use of language, 
rhetoric, and form. In the historical realm, as we trace the changing place of women and women’s consciousness over the 
course of the twentieth century, we will consider how each author’s treatment of her subject is influenced by the times in which 
she lived. We will also note the relationships authors perceive between gender and other broad social categories like race, 
ethnicity, class, and sexual preference. Throughout the semester, we will take stock of the powerful emotional theme of women 
“coming to voice” as the writers we study find the means to narrate their reality and/or imagine a better or different future. The 
course will be taught in a writing-intensive manner with weekly writing assignments and in-class writing exercises in order to 
encourage students’ own coming to voice as they explore, in a hands-on way, the art of “speaking out.” 
 
ENGL 290 Writing about Race 3 Credits 
Prerequisite: None  
In this course, students will explore the issues of race in America by reading the works of writers of color and others concerned 
with the issue of race, viewing films that address racial issues, and writing to explore how race conditions our social, public and 
work lives. A variety of written work will be considered, including essays, political writing, non-fiction, poetry, etc., to explore the 
complex relationships between racial identity and work in the United States. Students will consider issues of race and work in 
the United States from a historical perspective and explore how writing and reading can both reflect and challenge racial 
categories, hierarchies, and perceptions.  
 
ENGL 291 Professional Writing (Advanced Business Writing) 3 Credits 
Prerequisite: None  
The Professional Writing course examines communication methods to reach business audiences. By examining various work 
scenarios, students will learn to identify their audience and choose appropriate language, tone and style for everyday 
communication, as well as reports, proposals, and performance reviews. Samples of writing from students’ workplaces will be 
reviewed as a way of understanding organizational culture and expectations for effective written communication. 
 
ENGL 296 Contemporary World Literature 3 Credits 
Prerequisite: None  
The intent of this course is to introduce students to a selection of contemporary non-Western authors and to provide students 
with an environment to critically engage their writing.   We will consider the viewpoints, values and worldviews of the authors we 
read and discuss the influence of their larger social, political and economic contexts on their writing.  We will identify and 
consider shared themes, such as: culture and identity formation, including experiences of race, class gender and sexuality; 
sense of self; notions of home and family; experiences of displacement and diaspora; colonialism and anti-colonial struggles; 
war, revolution and rebellion; questions of citizenship and nation-building; and others that emerge.  Drawing on postcolonial 
and feminist literary theory, we will ask how the authors conceive of themselves as writers and as representatives of a 
particular gendered, national, or ethnic group.  We will also consider differences amongst the writers that we encounter, and 
how they both employ and challenge some of our traditional, or Western, notions of literature.   
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ESCI 201 The Nature of New York 3 Credits 
Prerequisite: None  
This science course allows students to explore New York City's rich and diverse natural environment through a unique online 
learning experience. The course focuses on the city's origins and transformation over time, and provides students with a sound 
introduction to ecological thinking. The course includes assignments that explore urban ecosystems and habitats.  
 
FILM 180 The American Workplace on Film: Representing  

Race, Class, Gender, and Sexual Orientation  
3 Credits 

Prerequisite: None  
Film functions as a discourse in which notions of race, gender, sexual orientation, patterns of power, subordination, and 
oppression have been constituted and contested. This course explores the manner in which race, gender, and sexual 
orientation have been represented in film and how these representations relate to and have been infused into the workplace. 
The course provides students with the opportunity to critically examine film and to engage each other in discussion about what 
film represents. The course will also provide students with tools to develop and refine their reasoning and thinking skills.  
 
HST 285 African American Women Leaders: Community and 

Workplace Issues   
3 Credits 

Prerequisite: None  
This course will examine the contributions of African American women leaders, past and present. The course will first explore 
how history has shaped the African American woman’s experience, covering the period from slavery through the Civil Rights 
movement and moving into present-day. A focus will be some of the ways that Black women—enslaved and free, impoverished 
and more affluent—not only survived, but also created families, communities, and institutions. 
 
Interwoven throughout the course will be readings, discussions, and videos of Black women activists, including writers, 
musicians, politicians, artists, workplace organizers, and entrepreneurs. This will provide an opportunity for students to analyze 
their activist strategies and tactics to see how they became leaders and role models. Ultimately, the critical insights drawn from 
their experiences will inform students’ thinking about how to become more effective leaders in their communities and in the 
workplace. The interdisciplinary approach used in this course serves to emphasize history, sociology, and political science, 
while developing the essential skills of critical reading and thinking, and effective writing and oral communication. 
 
HST 286 Evolution of Work in America 3 Credits 
Prerequisite: None  
During this course, students will review and analyze the development of American technology from the colonial period to the 
present. They will focus on the achievements and attitudes of Americans, as well as the social consequences of their choices 
about technological development. Students will be asked to examine the social and ethical dimensions of technological 
development, as well as its contribution to political and economic growth of the United States. 
 
Topics to be considered include: the nature of technological systems; the nature of colonial technology and its limitations; the 
development of artisan crafts and skills; the creation of the American system of manufacturing; the era of American invention 
and entrepreneurial endeavor; the social impact of industrialization; and the age of mass production. Later discussions will 
examine the impact of the automobile on American society; the development of aviation the aviation industry; the development 
of communication technologies; and the arrival of biotechnology. Finally, students will be asked to address the issue of whether 
the American passion for technological solutions is a valid cultural response to the major problems of the workplace and 
society. 
 
IS 290 Introduction to Research Methods 3 Credits 
Prerequisite: None  
This course acquaints students with a range of research methods commonly used in college.  The focus of the course is for 
students to develop research competencies and to demonstrate them in a 15-20 page research paper which addresses a work 
place topic.  The course is also intended to further develop college-level critical thinking skills via reading, research, and writing. 
 
ILAW 201 Introduction to Immigration Law 3 Credits 
Prerequisite: None  
The student will gain an understanding of the basics of U.S. immigration and citizenship law.  The course emphasizes the 
practical aspects of family-based immigration, adjustment of status to permanent residence, citizenship and naturalization.  The 
student will survey asylum and refugee law, employment-based immigration, nonimmigrant visas, removal (deportation) and 
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employer sanctions compliance and anti-discrimination laws.  The course provides a general introduction to the field of 
immigration law, regulation and policy, and will also be useful to those who wish to assist and advise immigrants with resolving 
immigration problems. 
 
LAW 190 Business Law 3 Credits 
Prerequisite: None  
This course explores the foundations of U.S. business law, including the topics of agency, corporations, partnerships, 
enforcement of rights, contracts, sales, negotiable instruments, product liability and warranties, consumer protection, business 
torts, and business crimes. Students examine pertinent workplace issues through discussion, case study analysis, and case 
law. 
 
LAW 290 Employment Law I   3 Credits 
Prerequisite: None  
This course considers laws and regulations that have a direct impact on the work of managers and employers. Students will 
examine issues such as employee rights, workers and unemployment compensation, legal aspects of the job search, 
discrimination, workplace privacy, benefits and wages, and sexual harassment. 
 
LAW 291 Employment Law II 3 Credits 
Prerequisite: None  
Issues surrounding the regulation of the ever-changing relationship between employer and employee comprise the legal theme 
of this course. Students will learn about laws and cases concerning: health and safety (OSHA); labor unions and industrial 
relations (NLRA); pension plans (ERISA); unemployment benefits; family leave (FMLA); injury compensation and social 
security; dispute resolution; the Fair Labor Standards Act; immigration (IRCA); testing and evaluation of job performance; and 
the right to privacy. Students will navigate these topics through interactive discussions, readings from the text, case law, and 
other legal materials. 
 
MGMT 180 Principles and Practices of Management 3 Credits 
Prerequisite: None  
This course is a survey of contemporary management practices, including strategic planning, decision-making, quantitative 
analysis, control, operations, human resource management, leadership, and change management. Students will have an 
opportunity to apply management concepts and engage in decision-making and problem-solving through in-class assignments 
and projects. The approach integrates assigned course readings, case studies, exercises, and projects to develop students’ 
critical thinking, team building, project management, and presentation skills. 
 
MGMT 185 Contemporary Management Issues 3 Credits 
Prerequisite: None  
This course addresses present-day issues that challenge productive working environments. Topics include corporate 
responsibility, globalization, employee privacy, and ethics in the workplace. Students will explore these issues as they relate to 
their professions and the functioning of a healthy work environment. 
 
MGMT 190 Principles of Supervision 3 Credits 
Prerequisite: None  
This course examines how management and employees relate with one another in the workplace. Students will gain an 
understanding of the basic elements in employee relations and study crucial topics for a productive employment relationship. 
The course will also examine the supervisor’s tasks and challenges, as well as the relationship between supervisors and 
supervisees, how these relationships have been defined in the field, and how society regards them. 
 
MGMT 195 Introduction to Human Resources Management 3 Credits 
Prerequisite: None  
This course examines all necessary functions of human resources management—the tactical and strategic processes, and 
theoretical and practical aspects, involved in managing a workforce. Topics to be discussed are: recruitment; staffing and 
hiring; orientation and training; job analysis and planning; performance appraisal and management; career planning; 
compensation; and motivation. Students look at human resources issues common to all modern organizations, for-profit, 
nonprofit, and public companies, with particular focus on strategic performance goal setting and employee talent development. 
In addition to a human resources management focus, key skill-sets will be identified that enhance “employability” and add 
crucial job skills to one’s lifelong career track.  
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MGMT 290 Motivation and Productivity in the Workplace 3 Credits 
Prerequisite: None  
How to improve employee motivation and productivity is a critical component of individual and organizational performance. This 
course will focus on theory and practice involved with motivation and productivity at the individual, group, and organizational 
level. In the management of any organization, motivation and productivity of both management and employees is of central 
concern to the effectiveness of the organization. Topics include theories on work motivation, techniques such as action 
research and survey-guided feedback to increase employee involvement, Total Quality Management (TQM), rewards, and 
employee empowerment.  
 
MGMT 292 Leadership in Groups and Organizations 3 Credits 
Prerequisite: None  
The intent of this course is to develop a better understanding of the elements of leadership and the role of leaders in 
organizations. Students will review some fundamental leadership theories that have guided organizational designs and will see 
how these designs are challenged by current organizational realities. Topics include, but are not limited to, power and 
influence, motivation, change management, communication approaches, and leading a learning organization. Students will 
examine the critical skills and abilities necessary for effective leadership. Decision-making, planning, motivating others, conflict 
resolution, and improving communication are among the skills.  
 
MGMT 296 Project Management 3 Credits 
Prerequisite: None  
Designed for professionals, consultants, and others responsible for managing a project, this course will serve as an introduction 
to project management. It will outline the basic components of successful projects by highlighting the various stages of a project 
from the initial idea, to maintaining a budget, and completing projects on time and within budget. This course will help decision-
makers and change agents evaluate various strategies for project implementation. It also explores the nature of organizational 
change through projects and the challenges it poses for leadership. Participants will practice project management skills with 
specific project cases and learn how to assess the potential impact of various strategies for successful completion. 
 
MGMT 680 Human Resource Management 3 Credits 
Prerequisite: None  
This subject adopts a "macro" or "strategic" approach to Human Resource Management through a critical analysis of recent 
literature on the role of Human Resource Management in organizations and through consideration of the application of this 
literature to work organizations. Various models of strategic Human Resource Management and the strategic relationships 
between Human Resource Management, programs of management and organizational change are considered.  
 
MGMT 681 Financial Management 3 Credits 
Prerequisite: None  
In this course, students will learn to define, comprehend, and apply a market-driven theory for ethically based, strategic 
financial decisions. Important issues include the return and risk of the activity to invest, the size of the investment, and the 
sources for financing the investment. Each decision is part of the overall financial strategy that adds value to the shareholder. 
Topics include: financial markets; financial reporting; the cost of capital; portfolio analysis; capital structure; dividend policy; 
options; cash management; and international monetary issues.  
 
MTH 181 College Algebra I 3 Credits 
Prerequisite: None  
Using a variety of presentation modes and activities, this course is designed to further develop students’ algebraic skills and 
increase their ability to interpret statistical information used in the workplace. Topics include equations and inequalities, 
polynomial and rational functions, exponential and logarithmic functions, and reading and interpreting graphs and charts. 
 
MTH 182 College Algebra II 3 Credits 
Prerequisite: None  
Using a variety of presentation modes and practice activities, this course is designed to reinforce students’ understanding of 
algebra rules and to further develop their ability to solve intermediate and complex algebraic equations. Topics include rational 
expressions and equations, graphing linear equations, systems of linear equations, roots and radicals, and quadratic equations. 
Emphasis will be placed on students’ ability to make connections between mathematics and its application to the workplace. 
Writing and conceptual exercises are included to aid students in applying the concepts.  
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MTH 185 Business Math 3 Credits 
Prerequisite: None  
This course provides students with mathematical concepts and skills needed in the world of business. Topics include percents 
and their applications, solving algebraic equations, business statistical concepts, developing and interpreting graphs, charts 
and tables, interest and mathematical reasoning. Students examine the application of mathematics common in their work place.  
 
MTH 190 Statistics 3 Credits 
Prerequisite: None  
In this course, students will gain the ability to take facts or data of a numerical kind and dissemble, classify, and tabulate them, 
in order to present (in a summarized format) significant information about a subject or phenomenon. This course covers basic 
descriptive statistics, including percentages, ratios, tables, graphs, and charts. In addition, the course examines measures of 
central tendency, measures of dispersion, the normal curve, sampling distributions, and the use of chi-square statistics.  
 
ORG 180 Organizational Behavior 3 Credits 
Prerequisite: None  
Organizational behavior is the study of how individuals and groups impact the behavior within an organization for the purpose 
of applying this knowledge to improve an organization’s effectiveness. This systematic study examines the factors of 
organizational actions which effect productivity, employee morale, sense of community, and ability to function as a coherent 
system. Topics covered include individual attributes, motivation, interpersonal relations, communication, leadership, group and 
team dynamics, organization design and development, organization culture, and organizational change. 
 
ORG 680 Organizational Behavior 3 Credits 
Prerequisite: None  
Organizational behavior is the field of study that investigates the impact of individuals, groups and structure on behavior within 
organizations for the purpose of applying this knowledge to improve an organization’s effectiveness. It draws from a number of 
different fields including psychology, sociology, and anthropology. The focus of the course is examination of the theoretical and 
empirical foundations of organizational behavior to provide a framework for understanding its applications in work settings. To 
accomplish this objective, students will look at people on three levels: as individuals; in interpersonal relationships; and in 
groups and collectives. 
 
PHL 190 Ethics in the Workplace 3 Credits 
Prerequisite: None  
 “There is no right way to do a wrong thing,” state Blanchard and Peale in their book, The Power of Ethical Management. This 
course introduces students to ethical theory by presenting an overview of ethical dilemmas and conflicts in the workplace. 
Students will explore ethical dilemmas they face in their own workplaces and consider how these dilemmas might be handled 
differently by applying various ethical and philosophical models. 
 
PSCI 180 Public Policy and the Workplace 3 Credits 
Prerequisite: None  
During this course, students will review and analyze the process and results of public policy decision-making in the American 
political system. One aspect of this course will be to develop a basic understanding of the main institutions and practices of 
government. A second will be to develop an understanding of the policy process, including the cycle of policy formation, 
implementation and evaluation. Students will be expected to engage actively in two sets of activities: one, a practical working 
knowledge of policy research; the second, an understanding of current policy debates. 
 
Topics to be considered will include the following: the nature of American constitutional system; the development of the federal 
bureaucracy from the late 19th century to the present; the role, in particular, of the Congress in policy formulation and oversight; 
the role of individual federal agencies in developing and administering domestic and foreign policies; the importance of 
Presidential leadership in shaping public opinion; the nature and process of policy implementation; the role of private interests 
in creating and evaluating public policy; the nature of public advocacy; and the responsibility of citizens in public policy debates. 
 
PSY 280 Psychology of Change and Stress in the Workplace 3 Credits 
Prerequisite: None  
Stress is a part of life. Although some individuals are able to handle stress well, more of us have difficulty managing stressful 
situations in our lives. Studies have shown that stressed employees are more prone to illness and diseases. As a result of 
absenteeism and lower energy, performance may be impaired, tensions may increase and poor morale may be evident. This 
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course will address the causes of stress, the psychological and physiological results of stress, and strategies for helping others 
and oneself to effectively manage stress. The course will also delve into models for stress management program design. 
Instructional methods include lectures, small group discussion, self-evaluation and peer feedback sessions. The course is 
designed to combine theory and practical experience and allows students to evaluate situations and create strategies to 
improve stress management effectiveness. 
 
PSYC 180 Dynamics of Interpersonal Behavior 3 Credits 
Prerequisite: None  
Serving as an introduction to the concepts of social psychology, this course delves into communication theory, self-perception, 
and conflict and group dynamics. Students learn to observe and react to individual behavior patterns in groups, identify listening 
strategies, and examine connections between communication and leadership. Key workplace communication issues will be 
considered, such as the impact of culture and gender on communication, verbal and nonverbal styles, and interpersonal 
behavior in groups. 
 
PSYC 281 Psychology in the Workplace 3 Credits 
Prerequisite: None  
As the scientific study of human behavior, psychology explores basic questions about what it means to be human and why 
humans behave the way they do. Learning about psychological principles and theories can provide greater self-understanding. 
This course will explore human behavior in the workplace. It will combine critical thinking skills with new ways to be aware of 
the psychological factors that can help individuals become more satisfied and successful at work.  
 
This course examines and explores theories of human behavior through the lens of people at work. Theories from works such 
as Ellis’s Rational and Emotive Behavior Therapy, Goleman’s ground-breaking Emotional Intelligence, and Frankel’s Man’s 
Search for Meaning will be examined. These and other theorists will identify concepts such as self-esteem, motivation, and 
sense of belonging, which will be explored in relation to problem-solving, performance, motivation, and communication in the 
workplace. Students will study the psychological factors that influence work life: self-awareness; goals; self-esteem; positive 
thinking; self-disclosure; self-motivation; management of resources; and communication with co-workers. 
 
PSYC 290 Managing Conflict 3 Credits 
Prerequisite: None  
This course explores ways of taking a “collaborative” approach to conflict, an approach that aims to meet the priority needs of 
both parties, without compromising or giving up one’s own genuine concerns. When conflict is approached in this way, there is 
the potential to achieve lasting and effective resolutions, to build understanding, and to strengthen the relationship between the 
parties. This course will emphasize learning and applying practical communication skills that promote constructive conflict 
resolution. 
 
REL 190 Religion in the Workplace 3 Credits 
Prerequisite: None  
This course seeks to understand the different faith traditions represented in a pluralistic society and address their impact on the 
workplace. It will explore the variety of assumptions, principles, and histories of five key faith traditions: Islam; Christianity; 
Buddhism; Judaism; and Hinduism. Students will reflect upon their own values and belief systems and analyze the ways in 
which those values and beliefs, religious and otherwise, impact their work lives. 
 
SOSC 180 Diversity I 3 Credits 
Prerequisite: None  
The course proceeds on the assumption that an understanding of the issues of difference in the American workplace is key to 
developing a more effective and democratic workplace. This course will hold up for study the dynamics of the United States as 
a multicultural society with a specific focus on how differences, individual and systemic, shape the contemporary American 
workplace. We will critically examine how racism, sexism, class bias, heterosexism, ableism, anti-Semitism and ageism affect 
our lives. Integrating readings with experience, students begin to form an analysis of workplace systems and identify 
approaches for change.  
 
SOSC 181 Diversity II 3 Credits 
Prerequisite: None  
This course will provide the framework for us to continue our discussion of diversity issues in the United States.  In Diversity I, 
we analyzed the ways our individual lives are affected by the “Isms”(Racism, sexism, class bias, heterosexism and 
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homophobia, ableism, anti-Semitism and ageism.)   We raised our awareness and conceptual understanding of these issues by 
sharing our personal stories and testing our assumptions against the theoretical concepts presented in the course texts and 
readings. 
 
In Diversity II, we explore issues of difference with what educator Paulo Freire would describe as a “critical consciousness.” 
Cultural Diversity in the United States II begins with an analysis of our individual social identities and those of others in order to 
reinforce how all identity is shaped by the intersection of race, ethnicity, gender, and socio-economic status.  Our discussions 
will include issues of structural discrimination and power relationships and how they operate in the work place.  Finally, 
interwoven throughout the course are steps we can take to effect change as individuals or in concerted efforts with other 
individuals or groups.  We will develop an action plan for social justice that interrupts bigoted behavior, confronts sexism, 
racism and other forms of oppression and promotes understanding of differences. 
 
SOSC 286 Sociology of Work and Family 3 Credits 
Prerequisite: None  
This course will examine traditional conceptualizations of work and family, which stressed distinctions between the public and 
the private sphere, as well as current radical transformations in the nature of work and family in both spheres. Issues related to 
single-parents in the workforce, dual-career households, the rise of women at work, the impact of aging relatives, and the 
effects of globalization on the job market will be examined. In addition, students will attempt to understand how employers, 
communities, and government can make work life and personal life more compatible, and how individuals manage job 
uncertainty along with multiple work and family life responsibilities. 
 
SOSC 287 Globalization and the Changing Workplace 3 Credits 
Prerequisite: None  
Thomas Friedman, in his article, "It's a Flat World, After All" stated, "Globalization has collapsed time and distance and raised 
the notion that someone anywhere on earth can do your job, more cheaply."  This course will examine what is meant by 
globalization and how it is affecting the workplace in America. Students examine ways and reasons the workplace is 
undergoing change, federal policies, and what it means for workers to compete in the global marketplace. 
 
SPN 180 Spanish I 3 Credits 
Prerequisite: None  
This course will combine interactive conversational language acquisition with in-class and take home written assignments as 
well as two exams and graded presentations. The content will focus on workplace vocabulary and issues.  Topics will include 
the fundamentals of grammar, language roots, reading comprehension, writing and conversation. Weekly Practice sessions 
and written materials will be framed in workplace settings. The emphasis will be on addressing industry specific issues and 
questions related to cross-cultural understanding.  Each week’s class will include presentations in Spanish and/or open 
discussions on successful strategies for establishing diverse cultural understandings.  
 
SPN 181 Spanish II 3 Credits 
Prerequisite: None  
This course will take a context-based dialogical approach to Spanish language learning, blending grammatical lessons with 
open dialog, creative group exercises, field trips and multimedia presentations. The course content will build upon the 
workplace-oriented vocabulary, grammar and conversation skills developed in Spanish I (or its equivalent), moving on to more 
advanced conversation, reading comprehension and written composition. The in-class component of the course will focus on 
conversation, with special emphasis on the rhythmic and vocalic nature of the Spanish language and the diversity of Hispanic 
cultures in New York and around the world, while out-of-class assignments will be dedicated to reading comprehension, written 
composition, and preparation for the coming week’s class. 
 
Both spoken and written course content will be framed in ethnically, linguistically and culturally diverse workplace settings, with 
a continued focus on cross-cultural understanding. Students will take advantage of New York’s unique cultural landscape 
through guest lectures and visits to Latino cultural institutions. Students will be expected to participate actively in every class. 
Students are also required to complete a midterm and final exam, hand in regular homework assignments, and share a final 
presentation on a Latin American/Latino cultural figure or related topic. 
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STUDENT RIGHTS AND COLLEGE RULES 

 
All general CUNY policies apply to the School of Professional Studies, including such issues as nondiscrimination, sexual 
harassment, and freedom of information.   All of these policies and many more are available on the University website 
www.cuny.edu. 

Statement of Nondiscrimination, Equal Opportunity, and Affirmative Action Regulations 

 
The School of Professional Studies, as part of the Graduate School and University Center, is an equal opportunity and 
affirmative action institution and, as a constituent unit of the City University of New York, adheres to the policy of the University to 
recruit, employ, retain, promote, and provide benefits to employees and to admit and provide services for students without regard 
to race, color, creed, national origin, ethnicity, ancestry, religion, age, sex, sexual orientation, gender identity, marital status, 
legally registered domestic partnership status, disability, predisposing genetic characteristics, prior record of arrest or conviction, 
alienage, citizenship, military or veteran status, or status as a victim of domestic abuse, sex offenses, or stalking.  
 
Sexual harassment, a form of sex discrimination, is prohibited under the Graduate Center/CUNY Policy Against Sexual 
Harassment. 
 
The City University of New York, as a public university system and the Graduate School and University Center as a constituent 
part, adhere to federal, state, and city laws and regulations regarding non-discrimination and affirmative action including among 
others, Executive Order 11246, as amended, the Civil Rights Law of 1866, Titles VI and VII of the Civil Rights Act of 1964, Title 
IX of the Education Amendments of 1972, Sections 503 and 504 of the Rehabilitation Act of 1973, and the Americans with 
Disabilities Act of 1990, Section 402 of the Student Rights/Student Services. 
 
Vietnam Era Veterans’ Readjustment Assistance Act of 1974, as amended, the Equal Pay Act of 1963, the Age Discrimination in 
Employment Act of 1967, as amended, and the Age Discrimination Act of 1975, the New York State Human Rights Law, the New 
York State Civil Rights Law, and the New York City Human Rights Law. The ‘protected classes,’ as delineated in Executive 
Order 11246 (Black, Hispanic, Asian/Pacific Islander, American Indian/Alaskan native and Women), were expanded on 
December 9, 1976, by the Chancellor of the City University of New York to include Italian-Americans. 
 
Should any federal, state, or city law or regulation be adopted that prohibits discrimination based on grounds or characteristics 
not included in this policy, this policy shall be read to prohibit discrimination based on those grounds or characteristics, as well. 
Retaliation against any member of the Graduate Center or University community who has made a complaint of discrimination is 
prohibited. 
 
Affirmative Action Officer: Ms. Edith Rivera, Room 7301; 212.817.7405  
 
504/ADA Coordinator: Vice President for Student Affairs Matthew Schoengood, Room 7301; 212.817.7400 
 
Title IX Coordinator: Vice President Matthew Schoengood, Room 7301; 212.817.7400  
 
Sexual Harassment Coordinator: Professor Michelle Fine, Room 6304.17; 212.817.8710 
 
Ombuds Officer: Professor Rolf Meyersohn, Room 7313; call for appointments at 212.817.7191. The Ombuds Officer offers 
complete confidentiality to all students, staff and faculty.  
 
Assistant Vice President for Faculty and Staff Relations: Yosette Jones-Johnson, Room 8403; 212.817.7700. 
 
Actions that involve discrimination or bias of any sort will be subject to disciplinary sanctions in accordance with the Rules and 
Regulations for the Maintenance of Public Order Pursuant to Article 129A of the Education Law, a copy of which will be found at 
the end of this bulletin. Students who believe they have been discriminated against in violation of this policy should bring their 
complaints to the Vice President for Student Affairs for investigation. 
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Student Rights Regarding Access to Education Records 
 

The federal Family Educational Rights and Privacy Act (FERPA) affords students certain rights with respect to their education 
records. See Section “6,” below, on your right to prevent the disclosure of directory information. The FERPA rights of students 
are as follows:  
 
(1) The right to inspect and review the student’s education records within 45 days of the day the college receives a request for 

access. 
 
 Students should submit to the Registrar, Vice President for Student Affairs, Executive Officer of the academic program, or 

other appropriate officials, written requests that identify the record(s) they wish to inspect. If the records are not maintained 
by the Graduate Center official to whom the request was submitted, that official shall advise the student of the correct official 
to whom the request should be addressed.  

 
 Pursuant to the guidelines issued by the Board of Trustees of the City University of New York, all requests shall be granted 

or denied in writing within 15 days of receipt. If the request is granted, the student will be notified of the time and place 
where the records may be inspected. If the request is denied or not responded to within 15 days, the student may appeal. 
Additional information regarding the appeal procedures will be provided to the student if a request is denied. 

 
(2) The right to request the amendment of the student’s education records that the student believes are inaccurate or 

misleading. 
 
 Students may ask the college to amend a record that they believe is inaccurate or misleading. They should write to the 

college official responsible for the record, clearly identify the part of the record they want changed, and specify why it is 
inaccurate or misleading. If the college decides not to amend the record as requested by the student, the college will notify 
the student of the decision and advise the student of his or her right to a hearing regarding the request for amendment. 
Additional information regarding the hearing procedures will be provided to the student when notified of the right to a 
hearing. 

 
(3) The right to consent to disclosure of personally identifiable information contained in the student’s education records, except 

to the extent that FERPA authorizes disclosure without consent. 
 

 One exception that permits disclosure without consent is disclosure to school officials with legitimate education interests. A 
school official is a person employed by the University in an administrative, supervisory, academic or research, or support 
staff position; a person or company with whom the University has contracted; a person serving on the Board of Trustees; or 
a student serving on an official committee, such as a disciplinary or grievance committee, or assisting another school official 
in performing his or her tasks. 

 
 A school official has a legitimate education interest if access is reasonably necessary in order to perform his or her 

instructional, research, administrative, or other duties and responsibilities. 
 
 Upon request, the college discloses education records to officials of another school in which a student seeks or intends to 

enroll. 
 
(4) The right to appeal the alleged denial of FERPA rights. The appeal should be directed to the General Counsel and Vice 

Chancellor for Legal Affairs, The City University of New York, 535 East 80 Street, New York, NY 10021. 
 
(5) The right to file a complaint with the U.S. Department of Education concerning alleged failures by the college to comply with 

the requirements of FERPA. The office that administers FERPA is: Family Policy Compliance Office, U.S. Department of 
Education, 600 Independence Avenue, SW, Washington, DC 20202-4605. 

 
(6) The following directory information may be made available concerning current and former students by the college to those 

parties having a legitimate interest in the information: Name, attendance dates (periods of enrollment), addresses, 
telephone number, electronic mail address, date and place of birth, photograph, full- or part-time status, enrollment status 
(undergraduate, graduate, etc.), level of education (credits) completed, major and minor fields of study, previous schools 
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attended, and degrees and awards received. By filing a form with the Registrar’s office, any student or former student may 
request all of the information stated above not be released without his or her prior written consent. This form is available in 
the Registrar’s office and may be filed, withdrawn, or modified at any time. 

Academic Records and Transcripts  

 
Academic enrollment records are maintained by the School of Professional Studies. At the conclusion of the grading cycle each 
term, students will receive a grade report in the mail. To request an official transcript at any time during the course of study, the 
student may send a letter to:  Director of Admissions and Student Services, 101 West 31st Street – Suite 905, New York, NY 
10001 or an email to: thomas.jennings@mail.cuny.edu. The letter should include the student’s current name and address, former 
name (if different from that on the transcript) social security number, date of entry into the program and student’s signature as 
well as full information about where to send the transcript. There is a $7 charge (please enclose a check) for a transcript to be 
sent to an institution outside of the CUNY system. There is no charge for sending a transcript to any CUNY institution. 
 

Student Rights Regarding Release of Information 
 
Per regulations, the School of Professional Studies does not release student information (name, attendance dates, address, 
telephone, e-mail address, fields of study and degrees received), except to those documenting a legitimate interest.  By filing a 
request with the Office of the Director of Admissions and Student Services, a student may ask that such information not be 
released without the individual student’s written consent.    
 
See Student Rights Concerning Educational Records and the Freedom of Information Law Notice on the University website 
www.cuny.edu  for additional information. 

 
Withholding Student Records 
 
Students who are delinquent and/or in default in any of their financial accounts with the college, the university or an appropriate 
state or federal agency for which the university acts as either a disbursing or certifying agent, and students who have not 
completed exit interviews as required by the federal Perkins Loan Program, the federal Family Education Loan Programs, the 
William D. Ford Federal Direct Loan Program, and the Nursing Student Loan Program, are not permitted to complete registration, 
or issues a copy of their grades, a transcript of academic record, certificate, or degree, nor are they to receive funds under the 
federal campus-based student assistance programs or the federal Pell Grant Program unless the designated office, in 
exceptional hardship cases and consistent with federal and state regulations, waives in writing the application of this regulation.  
 

Graduate School and University Center Compliance with Freedom of Information Law 
 
The Office of the Provost and Senior Vice President of the Graduate School and University Center is responsible for ensuring 
compliance with the regulations of the Freedom of Information Law, section 88, public access. The Vice President for Student 
Affairs has been designated as the Records Access Officer. Records are available for inspection and copying in Room 7301 of 
the Graduate Center between the hours of 9 a.m. and 5 p.m., Monday through Friday. Requests for access to the public records 
may be made in person or in writing. No fee is charged for the search for records, inspection, or certification. A fee not to exceed 
25 cents per sheet may be charged for copying of records. 
 

Student Rights Concerning Religious Observances  
 
Education Law Section 224-a, stating the rights and privileges of students unable to attend classes on certain days because of 
religious beliefs, appears below, as mandated by New York State law. 
 
(1) No person shall be expelled from or be refused admission as a student for the reason that he or she is unable, because of 

his or her religious beliefs, to register or attend classes or to participate in any examination, study or work requirements on a 
particular day or days. 
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(2) Any student who is unable, because of his or her religious beliefs, to attend classes on a particular day or days shall, 
because of such absence on the particular day or days, be excused from any examination or any study, or work 
requirements. 

 
(3) It shall be the responsibility of the faculty and the administrative officials to make available to each student who is absent 

from school because of his or her religious beliefs, an equivalent opportunity to register for classes or to make up any 
examination, study, or work requirements, which he or she may have missed because of such absence on any particular 
day or days. No fees of any kind shall be charged for making available to the said student such equivalent opportunity. 

 
(4) If registration, classes, examinations, study, or work requirements are held on Friday after four o’clock post meridian or on 

Saturday, similar or makeup classes, examinations, study, or work requirements or opportunity to register shall be made 
available on other days, where it is possible and practicable to do so. No special fees shall be charged to the student for 
these classes, examinations, study, or work requirements held on other days.  

 
(5) In effectuating the provisions of this section, it shall be the duty of the faculty and of the administrative officials to exercise 

the fullest measure of good faith. No adverse or prejudicial effects shall result to any student because of his/her availing 
himself/herself of the provisions of this section.  

 
(6) Any student who is aggrieved by the alleged failure of any faculty or administrative officials to comply in good faith with the 

provisions of this section shall be entitled to maintain an action or proceeding in the supreme court of the county in which 
the institution is located for the enforcement of his or her rights under this section. 

 
Academic Integrity 
 

Academic dishonesty is unacceptable and will not be tolerated. Cheating, forgery, plagiarism and collusion in dishonest acts 
undermine the educational mission of the City University of New York and the students' personal and intellectual growth. the 
School of Professional Studies students are expected to bear individual responsibility for their work, to learn the rules and 
definitions that underlie the practice of academic integrity, and to uphold its ideals. Ignorance of the rules is not an acceptable 
excuse for disobeying them. Any student who attempts to compromise or devalue the academic process will be sanctioned. 
 Sanctions may include failing grades, suspension, and expulsion. (See www.cuny.edu under “Current Students”) 
 
Engaging in acts of academic dishonesty can end a student's school career, have an impact on the person’s professional life and 
jeopardize future career goals. The School of Professional Studies is committed to maintaining an atmosphere of academic 
integrity.  All alleged cases of academic dishonesty are subject to due process. 
 
Definitions and Examples of Academic Dishonesty  
The following definitions and examples are taken from the CUNY Policy on Academic Integrity. 
 
Cheating 
Cheating is an act or an attempted act of deception by which students seek to misrepresent that they have mastered information 
on an academic exercise that they have not mastered. Examples of cheating include but are not limited to: 
• Copying from another student during an examination or allowing another student to copy your work  
• Unauthorized collaboration on assignments 
• Taking an examination for another student 
• Submitting anyone else’s work as your own 
• Asking or allowing anyone to do research, take an examination or perform an assignment for you 
• Changing or misrepresenting grades on assignments or exams for more credit 
• Submitting substantial portions of a paper, exam or assignment to more than one course without notifying the instructor that 

the information was not produced uniquely for that assignment 
• Use of term paper or exam services 
• Giving assistance to others and aiding in academic dishonesty 
• Collaborating on a test, quiz or other project with any other person(s) without authorization 
• Fabricating data and information (all or part) 
• Unauthorized use during an examination of any electronic devices not specifically allowed such as cell phones, palm pilots, 

PDA’s, computers, or other technology, to store retrieve or send information 
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• Unauthorized use of course textbook or other material such as a notebook or notes in any form to complete an examination 
or assignment 

• Using or possessing specifically prepared but unauthorized materials during a test, e.g., notes, formula lists, notes written 
on the student's clothing, study aids, electronic or other devices or any unauthorized communication during an academic 
exercise, preparing answers or writing notes in an exam booklet before an examination. 

• Permitting others to misrepresent to the university that they are a student other than themselves in a classroom or in a 
virtual classroom or when accessing the discussion boards, classroom material, exams, projects, papers, and logging onto 
Blackboard as a student. 
 
The foregoing list is illustrative and is not intended to be exhaustive. 

 
Plagiarism 
Plagiarism is the inclusion of someone else's words, ideas or data as one's own work without acknowledging the source. When a 
student submits work for credit that includes the words, ideas or data of others, the source of that information must be 
acknowledged through complete, accurate, and specific references and, if verbatim statements are included, through quotation 
marks as well. By placing his/her name on work submitted for credit, the student certifies the originality of all work not otherwise 
identified by appropriate acknowledgments. Plagiarism covers unpublished as well as published sources, including internet-
accessed materials. Examples of plagiarism include but are not limited to: 
• Quoting another person's actual words, complete sentences or paragraphs, or entire piece of written work without 

acknowledgment of the source.  Copying another person's actual words without the use of quotation marks and footnotes. 
• Using another person's ideas, opinions, or theory even if it is completely paraphrased in one's own words, without 

acknowledgment of the source 
• Borrowing facts, statistics or other illustrative materials that are not clearly common knowledge without acknowledgment of 

the source 
• Copying another student's essay test answers 
• Copying, or allowing another student to copy a computer file that contains another student's assignment, and submitting it, 

in part or in its entirety, as one's own 
• Working together on an assignment, sharing the computer files and programs involved, and then submitting individual 

copies of the assignment as one's own work  
• Failing to acknowledge collaborators on homework and laboratory assignments  
• Submitting as your own any academic exercises (e.g., written work, printing, musical composition, painting, sculpture, etc.) 

prepared totally or in part by another 
 
When in doubt about rules concerning plagiarism, students are urged to consult with individual faculty members. 
 
Internet Plagiarism 
Includes submitting downloaded term papers or parts of term papers, paraphrasing or copying information from the internet 
without citing the source, and “cutting and pasting” from various sources without proper attribution.  
 
Obtaining an Unfair Advantage 

• Stealing, reproducing, circulating or otherwise gaining prior access to examination materials.  
• Depriving other students by stealing, destroying, defacing or concealing library materials. 
• Retaining, using or circulating examination materials that clearly indicate that they should be returned at the end of the 

exam.  
• Intentionally obstructing or interfering with another student's work. 
• Engaging in activities that intentionally create an unfair advantage over another student's academic work. 
• Making false accusations against another 
 
Collusion 

• Participating in an act of academic dishonesty 
• Lending assistance or failing to report witnessed acts of academic dishonesty 
 

 Falsification of Records and Official Documents   
• Forging signatures of authorization. 
• Falsifying information on an official academic record. 
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• Falsifying information on an official document such as a grade report, letter of permission, drop/add form, ID card or other 
school document.  

 
Fabrication 
Fabrication is the use of invented information or the falsification of research or other findings. Examples of fabrication include but 
are not limited to: 
• Citation of information not taken from the source indicated. This may include the incorrect documentation of secondary 

source materials  
• Listing sources in a bibliography that are not directly used in the academic exercise 
• Submission in a paper, thesis, lab report or other academic exercise of falsified, invented, or fictitious data or evidence, or 

deliberate and knowing concealment or distortion of the true nature, origin or function of such data or evidence. 
 

Academic Misconduct 
Academic misconduct includes any act to gain an undue academic benefit for oneself or to cause academic harm to another. 
Such misconduct includes dishonest acts such as tampering with grades or taking part in obtaining or distributing any part of an 
unadministered test. Examples of academic misconduct include but are not limited to: 
• Stealing, buying or otherwise obtaining and possessing all or part of an unadministered test or academic device not 

authorized for such person to possess 
• Unauthorized presence in a building or office or any location for the purpose of obtaining all or part of an unadministered 

test or academic device not authorized for such person to possess 
• Selling or giving away all or part of an unadministered test, including answers to an unadministered test or academic device 

not authorized for such person to possess 
• Bribing any other person to obtain an unadministered test, including answers to an unadministered or academic device not 

authorized for such person to possess 
• Unauthorized presence in an office or any location for the purpose of changing a grade in a grade book, on a test, or on 

other work for which a grade is given 
• Changing, altering or being an accessory to the changing and/or altering of a grade in a grade book, on a test, a change-of-

grade form or other official academic records of the school which relate to grades 
• Continuing to work on an examination or project after the allotted time has elapsed 
• Promoting violations of academic integrity in any form, including but not limited to publicizing the availability of sources for 

obtaining papers and exercises 
 

Due Process and Students Rights 
Any charge, accusation or allegation that is to be presented against a student, and, that, if proved, may subject a student to 
disciplinary action, must be submitted in writing, in complete detail to the School of Professional Studies Student Affairs 
Coordinator promptly by the individual, or group of individuals making the charge. Anonymous complaints are not accepted since 
they are not in keeping with the responsibility of members of the academic community to act with straightforwardness, honesty 
and integrity.  Strict confidentiality is maintained.  Due process begins with a finding, student notification and an investigation of 
the charge. The process ends with either dismissal of the charge or sanctioning.  The process is overseen by the Academic 
Review Committee of the Online Baccalaureate program of the School of Professional Studies. 
 
Faculty Statement on Academic Integrity 
All members of the faculty will include in their course outlines a clear reference to a statement of the School policy on academic 
integrity and their own policy and the penalties and sanctions for violations of academic integrity. 
 
Violations of Academic Integrity  
The instructor of the class in which the violation occurs or in reference to which case the violation is relevant shall handle 
violations of the Academic Integrity Code. The instructor has the authority to adjust the offender’s grades as deemed appropriate, 
including assigning an F to the assignment or exercise or, in more serious cases, an F to the student for the entire course. In 
certain cases, the instructor may also file a formal complaint with the Student Affairs Coordinator, who after review may refer the 
case to the School of Professional Studies Committee on Academic Appeals and Discipline. 
 
All cases for which an instructor has taken an enforcement action, such as an F for a paper or for a course, shall be reported by 
sending a Notification of Violation of Academic Integrity to the Student Affairs Coordinator. 
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Upon receipt of the report of Notification of Violation of Academic Integrity the Student Affairs Coordinator shall send a 
Notification of the Right to Appeal to the student by registered or certified mail and by regular mail. This Notification of the Right 
to Appeal informs the student of the right to appeal the action of the instructor to the Student Affairs Coordinator within thirty (30) 
days. That notification will also inform students of the consequences of multiple violations of the Academic Integrity Code. A copy 
of each such Notification of the Right to Appeal and Notification of Violation of Academic Integrity will maintained by the Student 
Affairs. 
  
The Student Affairs Coordinator shall monitor reports of violations of academic integrity. The Student Affairs Coordinator will 
counsel and advise violators that, should there be an additional violation, they will be subject to disciplinary action, which may 
include suspension or expulsion. 
 
Students who wish to appeal the decision of an instructor concerning the action taken due to a violation of the Academic Integrity 
Code shall do so with the Student Affairs Coordinator. The Student Affairs Coordinator will consider the student’s appeal, 
evaluate any documents involved, confer with the instructor, and come to a decision regarding the violation of academic integrity. 
Based on those deliberations, the Student Affairs Coordinator shall either confirm the decision of the instructor or recommend 
that the instructor change the grade as deemed appropriate. If the student appeals the decision of the instructor after the review 
of the Student Affairs Coordinator, the School of Professional Studies Committee on Academic Appeals and Discipline will review 
the entire matter and have evidence presented by both the instructor and the student. This committee shall have the authority to 
accept or deny the action of an instructor or to take another action in response to the violation that the committee then believes 
has taken place including changing a grade. The decision of the School of Professional Studies Committee on Academic 
Appeals and Discipline is final. 
 
All cases, whether disciplinary or academic, will be reported to the Student Affairs Coordinator for the purposes of maintaining 
accurate records of the frequency of violations. It is the responsibility of the Student Affairs Coordinator to determine whether or 
not a student has committed multiple violations of either a disciplinary or an academic nature. 
 
Though the procedures for due process under disciplinary violations are already clearly stated, the procedures for multiple or 
egregious violations of the Academic Integrity Code shall be as follows: 
 
When the Student Affairs Coordinator has knowledge that a student has committed two non-coincident violations of the 
Academic Integrity Code, the School of Professional Studies Committee on Academic Appeals and Discipline will be notified and 
will take disciplinary action following the procedures of Article XV of the University Bylaws that may lead to suspension or 
expulsion of the student after it has been ascertained that: 
 
Official notices were sent to the student informing that student of an infraction of the Academic Integrity Code.  
 
The student has either waived appeal to the School of Professional Studies Committee on Academic Appeals and Discipline or 
has had the action of the instructor upheld upon appeal.  
 
The student has either waived appeal to the School of Professional Studies Committee on Academic Appeals and Discipline or 
the Associate Dean of the School of Professional Studies has determined that all actions have been deemed appropriate and in 
compliance with the policies and procedures of the School.  
 
The Student Affairs Coordinator shall refer the case to the School of Professional Studies Committee on Academic Appeals and 
Discipline.  Copies of the notices and reports in such a case shall constitute sufficient evidence for an action by the School of 
Professional Studies Committee on Academic Appeals and Discipline. If the student has a record of previous violations of 
academic integrity on file with the Student Affairs Coordinator and the student has been duly notified of those violations including 
having the opportunity to appeal, those records will be used at the sanctioning phase of the disciplinary hearing. 
 
Sanctions  
Any additional violations of the Academic Integrity Code committed by a student after that student has already received a notice 
of a violation of the Academic Integrity Code may qualify as an offense that constitutes sufficient grounds for suspension. One 
additional violation during or after suspension will constitute sufficient grounds for expulsion. These determinations will be made 
by the School of Professional Studies Committee on Academic Appeals and Discipline, following the procedures as outlined in 
the Bylaws of the Board of Trustees. 
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Penalties for Academic Dishonesty 
When misconduct has been proven, the following sanctions are applied. A disciplinary file becomes a part of the student's 
permanent record. 
 
Admonition: An oral statement to the offender that he or she has violated University rules. 
Warning: Notice to the offender, orally and/or in writing, that continuation or repetition of the wrongful conduct, within a period of 
time stated in the warning, may cause far more severe disciplinary action. 
Censure: Written reprimand for violation of specified regulation including the possibility of more severe disciplinary sanction in 
the event of conviction for the violation of any University regulation within a period stated in the letter of reprimand. 
Disciplinary Probation: Exclusion from participation in privileges or extracurricular University activities as set forth in the notice 
of disciplinary probation for a specified period of time. 
Restitution: Reimbursement for damage to or misappropriation of property. Reimbursement may take the form of appropriate 
service to repair or otherwise compensate for damages. 
Suspension: Exclusion from classes and other privileges or activities as set forth in the notice of suspension for a definite period 
of time. 
Expulsion: Termination of student status for an indefinite period. The conditions of readmission, if any is permitted, shall be 
stated in the order of expulsion.   
Complaint to Civil Authorities: Where the student’s action has been illegal, the School is required to notify the civil authorities.  
 
Detection of Academic Dishonesty 
Students should know that faculty and staff do follow routine practices that readily detect acts of academic dishonesty.  Faculty 
members are experts in their field of study and are often familiar with the source of plagiarized material. Techniques for detecting 
cheating are used on all assignments.  An electronic plagiarism detection service may be employed at all times in each class and 
any suspicion of academic dishonesty will be investigated.   
 
Witnessing Academic Dishonesty 
If you observe cheating during an exam, or know of students who have any unfair advantage, it is your obligation to report these 
occurrences. It is the obligation of all members of an academic community to ensure the highest standards of intellectual 
honesty.   
 

The City University of New York Policy on Acceptable Use of Computer Resources  

  
Introduction  
CUNY’s computer resources are dedicated to the support of the university’s mission of education, research and public service. In 
furtherance of this mission, CUNY respects, upholds and endeavors to safeguard the principles of academic freedom, freedom of 
expression and freedom of inquiry.  
 
CUNY recognizes that there is a concern among the university community that because information created, used, transmitted or 
stored in electronic form is by its nature susceptible to disclosure, invasion, loss, and similar risks, electronic communications 
and transactions will be particularly vulnerable to infringements of academic freedom. CUNY’s commitment to the principles of 
academic freedom and freedom of expression includes electronic information. Therefore, whenever possible, CUNY will resolve 
doubts about the need to access CUNY computer resources in favor of a user's privacy interest. 
 
However, the use of CUNY computer resources, including for electronic transactions and communications, like the use of other 
university-provided resources and activities, is subject to the requirements of legal and ethical behavior. This policy is intended to 
support the free exchange of ideas among members of the CUNY community and between the CUNY community and other 
communities, while recognizing the responsibilities and limitations associated with such exchange.  
 
Applicability 
This policy applies to all users of CUNY computer resources, whether affiliated with CUNY or not, and whether accessing those 
resources on a CUNY campus or remotely. 
 
This policy supersedes the CUNY policy titled “CUNY Computer User Responsibilities” and any college policies that are 
inconsistent with this policy.  
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Definitions 
“CUNY Computer resources” refers to all computer and information technology hardware, software, data, access and other 
resources owned, operated, or contracted by CUNY. This includes, but is not limited to, personal computers, handheld devices, 
workstations, mainframes, minicomputers, servers, network facilities, databases, memory, and associated peripherals and 
software, and the applications they support, such as e-mail and access to the internet.  
 
“E-mail” includes point-to-point messages, postings to newsgroups and listservs, and other electronic messages involving 
computers and computer networks.  
 
Rules for Use of CUNY Computer Resources 
 
1. Authorization. Users may not access a CUNY computer resource without authorization or use it for purposes beyond the 

scope of authorization. This includes attempting to circumvent CUNY computer resource system protection facilities by 
hacking, cracking or similar activities, accessing or using another person’s computer account, and allowing another person 
to access or use the user’s account. This provision shall not prevent a user from authorizing a colleague or clerical assistant 
to access information under the user’s account on the user’s behalf while away from a CUNY campus or because of a 
disability. CUNY computer resources may not be used to gain unauthorized access to another computer system within or 
outside of CUNY. Users are responsible for all actions performed from their computer account that they permitted or failed 
to prevent by taking ordinary security precautions. 
 

2. Purpose. Use of CUNY computer resources is limited to activities relating to the performance by CUNY employees of their 
duties and responsibilities. For example, use of CUNY computer resources for private commercial or not-for-profit business 
purposes, for private advertising of products or services, or for any activity meant solely to foster personal gain, is 
prohibited. Similarly, use of CUNY computer resources for partisan political activity is also prohibited.  

 
Except with respect to CUNY employees other than faculty, where a supervisor has prohibited it in writing, incidental 
personal use of computer resources is permitted so long as such use does not interfere with CUNY operations, does not 
compromise the functioning of CUNY computer resources, does not interfere with the user’s employment or other 
obligations to CUNY, and is otherwise in compliance with this policy. 

 
3. Compliance with Law. CUNY computer resources may not be used for any purpose or in any manner that violates CUNY 

rules, regulations or policies, or federal, state or local law. Users who engage in electronic communications with persons in 
other states or countries or on other systems or networks may also be subject to the laws of those other states and 
countries, and the rules and policies of those other systems and networks. Users are responsible for ascertaining, 
understanding, and complying with the laws, rules, policies, contracts, and licenses applicable to their particular use. 

 
Examples of applicable federal and state laws include the laws of libel, obscenity and child pornography, as well as the 
following: 
Family Educational Rights and Privacy Act 
Electronic Communications Privacy Act 
Computer Fraud and Abuse Act 
New York State Freedom of Information Law 
New York State Law with respect to the confidentiality of library records 
Examples of applicable CUNY rules and policies include the following: 
Sexual Harassment Policy 
Policy on Maintenance of Public Order 
Web Site Privacy Policy  
Gramm-Leach-Bliley Information Security Program 
University Policy on Academic Integrity  
Information Security policies 

 
4. Licenses and Intellectual Property. Users of CUNY computer resources may use only legally obtained, licensed data or 

software and must comply with applicable licenses or other contracts, as well as copyright, trademark and other intellectual 
property laws. 
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Much of what appears on the internet and/or is distributed via electronic communication is protected by copyright law, 
regardless of whether the copyright is expressly noted. Users of CUNY computer resources should generally assume that 
material is copyrighted unless they know otherwise, and not copy, download or distribute copyrighted material without 
permission unless the use does not exceed fair use as defined by the federal Copyright Act of 1976. Protected material may 
include, among other things, text, photographs, audio, video, graphic illustrations, and computer software. 

 
5. False Identity and Harassment. Users of CUNY computer resources may not employ a false identity, mask the identity of an 

account or computer, or use computer resources to engage in abuse of others, such as sending harassing, obscene, 
threatening, abusive, deceptive, or anonymous messages within or outside CUNY.  

 
6. Confidentiality. Users of CUNY computer resources may not invade the privacy of others by, among other things, viewing, 

copying, modifying or destroying data or programs belonging to or containing personal or confidential information about 
others, without explicit permission to do so. CUNY employees must take precautions to protect the confidentiality of 
personal or confidential information encountered in the performance of their duties or otherwise. 

 
7.  Integrity of Computer Resources. Users may not install, use or develop programs intended to infiltrate or damage a 

computer resource, or which could reasonably be expected to cause, directly or indirectly, excessive strain on any 
computing facility. This includes, but is not limited to, programs known as computer viruses, Trojan horses, and worms. 
Users should consult with the IT director at their college before installing any programs that they are not sure are safe. 

 
8. Disruptive Activities. CUNY computer resources must not be used in a manner that could reasonably be expected to cause 

or does cause, directly or indirectly, unwarranted or unsolicited interference with the activity of other users. This provision 
explicitly prohibits chain letters, virus hoaxes or other intentional e-mail transmissions that disrupt normal e-mail service. 
Also prohibited are spamming, junk mail or other unsolicited mail that is not related to CUNY business and is sent without a 
reasonable expectation that the recipient would welcome receiving it, as well as the inclusion on e-mail lists of individuals 
who have not requested membership on the lists, other than the inclusion of members of the CUNY community on lists 
related to CUNY business. CUNY has the right to require users of CUNY computer resources to limit or refrain from other 
specific uses if, in the opinion of the IT director at the user’s college, such use interferes with efficient operations of the 
system, subject to appeal to the President or, in the case of central office staff, to the Chancellor. 

 
9. CUNY Names and Trademarks. CUNY names, trademarks and logos belong to the university and are protected by law. 

Users of CUNY computer resources may not state or imply that they speak on behalf of CUNY or use a CUNY name, 
trademark or logo without authorization to do so. Affiliation with CUNY does not, by itself, imply authorization to speak on 
behalf of CUNY.  

 
10. Security. CUNY employs various measures to protect the security of its computer resources and of users’ accounts. 

However, CUNY cannot guarantee such security. Users are responsible for engaging in safe computing practices such as 
guarding and not sharing their passwords, changing passwords regularly, logging out of systems at the end of use, and 
protecting private information, as well as for following CUNY’s Information Security policies and procedures. Users must 
report incidents of Information Security policy non-compliance or other security incidents to CUNY’s Chief Information 
Officer and Chief Information Security Officer, and the IT director at the affected user’s college. 

 
11. Filtering. CUNY reserves the right to install spam, virus and spyware filters and similar devices if necessary in the 

judgment of CUNY’s Office of Information Technology or a college IT director to protect the security and integrity of CUNY 
computer resources. Notwithstanding the foregoing, CUNY will not install filters that restrict access to e-mail, instant 
messaging, chat rooms or websites based solely on content. 

 
12. Confidential Research Information. Principal investigators and others who use CUNY computer resources to store or 

transmit research information that is required by law or regulation to be held confidential or for which a promise of 
confidentiality has been given, are responsible for taking steps to protect confidential research information from 
unauthorized access or modification. In general, this means storing the information on a computer that provides strong 
access controls (passwords) and encrypting files, documents, and messages for protection against inadvertent or 
unauthorized disclosure while in storage or in transit over data networks. Robust encryption is strongly recommended for 
information stored electronically on all computers, especially portable devices such as notebook computers, Personal 
Digital Assistants (PDAs), and portable data storage (e.g., memory sticks) that are vulnerable to theft or loss, as well as for 
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information transmitted over public networks. Software and protocols used should be reviewed and approved by CUNY’s 
Office of Information Technology.  

 
13. CUNY Access to Computer Resources.  
 

CUNY does not routinely monitor, inspect, or disclose individual usage of its computer resources without the user’s 
consent. In most instances, if the university needs information located in a CUNY computer resource, it will simply request 
it from the author or custodian. However, CUNY IT professionals and staff do regularly monitor general usage patterns as 
part of normal system operations and maintenance and might, in connection with these duties, observe the contents of 
web sites, e-mail or other electronic communications. Except as provided in this policy or by law, these individuals are not 
permitted to seek out contents or transactional information, or disclose or otherwise use what they have observed. 
Nevertheless, because of the inherent vulnerability of computer technology to unauthorized intrusions, users have no 
guarantee of privacy during any use of CUNY computer resources or in any data in them, whether or not a password or 
other entry identification or encryption is used. Users may expect that the privacy of their electronic communications and of 
any materials contained in computer storage in any CUNY electronic device dedicated to their use will not be intruded 
upon by CUNY except as outlined in this policy.  

 
CUNY may specifically monitor or inspect the activity and accounts of individual users of CUNY computer resources, 
including individual login sessions, e-mail and other communications, without notice, in the following circumstances: 

 
I. when the user has voluntarily made them accessible to the public, as by posting to Usenet or a web page;  

II. when it is reasonably necessary to do so to protect the integrity, security, or functionality of CUNY or other 
computer resources, as determined by the college chief information officer or his or her designee, after 
consultation with CUNY’s chief information officer or his or her designee; 

III. when it is reasonably necessary to diagnose and resolve technical problems involving system hardware, software, 
or communications, as determined by the college chief information officer or his or her designee, after consultation 
with CUNY’s chief information officer or his or her designee;  

IV. when it is reasonably necessary to protect CUNY from liability, or when failure to act might result in significant 
bodily harm, significant property loss or damage, or loss of significant evidence, as determined by the college 
president or a vice president designated by the president, after consultation with the Office of General Counsel 
and the Chair of the University Faculty Senate (if a CUNY faculty member’s account or activity is involved) or Vice 
Chair if the Chair is unavailable;  

V.  when there is a reasonable basis to believe that CUNY policy or federal, state or local law has been or is being 
violated, as determined by the college president or a vice president designated by the president, after consultation 
with the Office of General Counsel and the Chair of the University Faculty Senate (if a CUNY faculty member’s 
account or activity is involved) or Vice Chair if the Chair is unavailable;  

VI.  when an account appears to be engaged in unusual or unusually excessive activity, as indicated by the 
monitoring of general activity and usage patterns, as determined by the college president or a vice president 
designated by the president and the college chief information officer or his or her designee, after consultation with 
CUNY’s chief information officer or his or her designee, the Office of General Counsel, and the Chair of the 
University Faculty Senate (if a CUNY faculty member’s account or activity is involved) or Vice Chair if the Chair is 
unavailable; or 

VII. as otherwise required by law.  
 

In those situations in which the Chair of the University Faculty Senate is to be consulted prior to monitoring or inspecting 
an account or activity, the following procedures shall apply: (i) the college president shall report the completion of the 
monitoring or inspection to the Chair and the CUNY employee affected, who shall also be told the reason for the 
monitoring or inspection, except where specifically forbidden by law; and (ii) if the monitoring or inspection of an account or 
activity requires physical entry into a faculty member’s office, the faculty member shall be advised prior thereto and shall 
be permitted to be present to observe, except where specifically forbidden by law. 

 
A CUNY employee may apply to the General Counsel for an exemption from some or all of the circumstances under which 
CUNY may inspect and monitor computer resource activity and accounts, pursuant to subparagraphs (a)-(f) above, with 
respect to a CUNY computer resource used solely for the collection, examination, analysis, transmission or storage of 
confidential research data. In considering such application, the General Counsel shall have the right to require the 
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employee to affirm in writing that the computer resource will be used solely for the confidential research. Any application 
for exemption should be made prior to using the computer resource for the confidential research.  

 
CUNY, in its discretion, may disclose the results of any general or individual monitoring or inspection to appropriate CUNY 
personnel or agents, or law enforcement or other agencies. The results may be used in college disciplinary proceedings, 
discovery proceedings in legal actions, or otherwise as is necessary to protect the interests of the University.  

 
In addition, users should be aware that CUNY may be required to disclose to the public under the New York State 
Freedom of Information Law communications made by means of CUNY computer resources in conjunction with University 
business. 

 
Any disclosures of activity of accounts of individual users to persons or entities outside of CUNY, whether discretionary or 
required by law, shall be approved by the General Counsel and shall be conducted in accordance with any applicable law. 
Except where specifically forbidden by law, CUNY employees subject to such disclosures shall be informed promptly after 
the disclosure of the actions taken and the reasons for them.  

 
The Office of General Counsel shall issue an annual statement of the instances of account monitoring or inspection that 
fall within categories (d) through (g) above. The statement shall indicate the number of such instances and the cause and 
result of each. No personally identifiable data shall be included in this statement.  

 
See CUNY’s Web Site Privacy Policy for additional information regarding data collected by CUNY from visitors to the 
CUNY website at www.cuny.edu. 

 
14. Enforcement. Violation of this policy may result in suspension or termination of an individual’s right of access to CUNY 

computer resources, disciplinary action by appropriate CUNY authorities, referral to law enforcement authorities for criminal 
prosecution, or other legal action, including action to recover civil damages and penalties.  

 
Violations will normally be handled through the university disciplinary procedures applicable to the relevant user. For 
example, alleged violations by students will normally be investigated, and any penalties or other discipline will normally be 
imposed, by the Office of Student Affairs.  

 
CUNY has the right to temporarily suspend computer use privileges and to remove from CUNY computer resources material 
it believes violates this policy, pending the outcome of an investigation of misuse or finding of violation. This power may be 
exercised only by the President of each college or the Chancellor.  

 
15. Additional Rules. Additional rules, policies, guidelines and/or restrictions may be in effect for specific computers, systems, or 

networks, or at specific computer facilities at the discretion of the directors of those facilities. Any such rules which 
potentially limit the privacy or confidentiality of electronic communications or information contained in or delivered by or over 
CUNY computer resources will be subject to the substantive and procedural safeguards provided by this policy. 

 
16. Disclaimer. CUNY shall not be responsible for any damages, costs or other liabilities of any nature whatsoever with regard 

to the use of CUNY computer resources. This includes, but is not limited to, damages caused by unauthorized access to 
CUNY computer resources, data loss, or other damages resulting from delays, non-deliveries, or service interruptions, 
whether or not resulting from circumstances under the CUNY’s control.  

 
Users receive and use information obtained through CUNY computer resources at their own risk. CUNY makes no 
warranties (expressed or implied) with respect to the use of CUNY computer resources. CUNY accepts no responsibility for 
the content of web pages or graphics that are linked from CUNY web pages, for any advice or information received by a 
user through use of CUNY computer resources, or for any costs or charges incurred by a user as a result of seeking or 
accepting such advice or information.  

 
CUNY reserves the right to change this policy and other related policies at any time. CUNY reserves any rights and 
remedies that it may have under any applicable law, rule or regulation. Nothing contained in this policy will in any way act as 
a waiver of such rights and remedies.  
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Online Etiquette and Anti-Harassment Policy 
 
The University strictly prohibits the use of University online resources or facilities, including Blackboard, for the purpose of 
harassment of any individual or for the posting of any material that is scandalous, libelous, offensive or otherwise against the 
University’s policies.  

 
Online harassment can be any conduct involving the use of the internet that has the intent or effect of unreasonably interfering 
with an individual or group's educational or work performance at the University or that creates an intimidating, hostile, or 
offensive educational, work, or living environment.  In some cases, online harassment may also be a violation of applicable 
criminal and/or civil laws. Online harassment on the basis of race, color, gender, disability, religion, national origin, sexual 
orientation, or age includes harassment of an individual in terms of a stereotyped group characteristic, or because of that 
person's identification with a particular group.  Statements constituting “hate speech” toward and individual or a group are a 
violation of this policy. 

 
Generally, a statement posted on an internet site, such as Blackboard, general message board, internet blogs, and the like, is 
libelous if it false and injurious to the reputation of another.  The intentional posting of libelous statements may also subject the 
responsible party to applicable civil penalties in a court of law. 
 
The University is committed under this policy to stopping online harassment and associated retaliatory behavior.  The University 
will promptly investigate any reported incidents suspected of violating the foregoing section.  Anyone wishing to report any such 
incidents should first contact the Student Affairs Coordinator. A preliminary investigation into the matter will be conducted and the 
findings reported to the Dean for further investigation and action, if appropriate.  

 
Any member of the CUNY online community who has experienced incidents of harassment is encouraged to report the 
complaint.  

 
This University considers violations of this online etiquette policy to be a serious offense.  Anyone found to have used the 
University’s online services in violation of this policy is subject to punishment, including failing grades, suspension, and 
expulsion.  As noted above, serious offenses may lead to criminal and/or civil liability. 

 
Statement on Drug, Tobacco and Alcohol Information 
 
The Graduate School and University Center is committed to being in full compliance with the federal Drug-Free Schools and 
Communities Act Amendment of 1989 (Public Law 101-226). The Office of the Vice President for Student Affairs is prepared to 
assist students with problems in the area of substance abuse in seeking corrective help. The unlawful manufacture, distribution, 
dispensation, possession, or use of illicit drugs, alcohol, or other controlled substances by students or employees on Graduate 
Center premises or as part of any Graduate School and University Center activity is strictly prohibited. 
 
Consequences of Violating the Policy 
Any student found to be in violation of the Graduate School and University Center’s policy with regard to illegal drugs or alcohol 
shall be subject to the following range of sanctions: admonition, warning, censure, disciplinary probation, restitution, suspension, 
expulsion, ejection, and/or arrest and criminal prosecution by civil authorities. 
 
Any visitor, licensee, or invitee found to be in violation of this policy shall be subject to ejection and, if applicable, to arrest by civil 
authorities. 
 
Any organization that authorizes the violation of this policy shall have its permission to operate on campus rescinded. 

 

Health Risks 
The policies outlined above have been developed in order to safeguard the educational environment and protect individual 
members of the CUNY community. Grave legal and administrative consequences may result from breaches of these regulations, 
as do severe health risks that accompany substance abuse. Medically, both drug and alcohol abuse have been associated with 
sudden and/or early death, as well as a host of health problems, including: neurological impairment (brain damage), heart and 
liver degeneration, sexual impotence, and deterioration of the immune system, to name but a few. There are, in addition, 
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particular risks to pregnant women and infants, reflected in higher mortality rates among mothers, as well as heightened 
susceptibility to illness and birth defects among infants. Negative effects upon the personal lives of drug and alcohol abusers are 
no less devastating. Often they cripple the individual’s ability to function on the job or in relationships with others. Far from being 
restricted to those who actually abuse substances, the effects of abuse cause unseen psychological damage to family members 
and loved ones, particularly to children, exerting an influence that frequently extends over lifetimes and even over generations. 
 
Smoking is prohibited inside all facilities owned, leased, or operated by The City University of New York and it is illegal to sell 
tobacco to persons under the age of 18 in New York State.  

 
The City University of New York – Student Complaint Procedure 
 
PROCEDURES FOR HANDLING STUDENT COMPLAINTS ABOUT FACULTY CONDUCT IN ACADEMIC SETTINGS 
 

I. Introduction 
 
The University and its Colleges have a variety of procedures for dealing with student-related issues, including grade appeals, 
academic integrity violations, student discipline, disclosure of student records, student elections, sexual harassment complaints, 
disability accommodations, and discrimination. One area not generally covered by other procedures concerns student complaints 
about faculty conduct in the classroom or other formal academic settings. The University respects the academic freedom of the 
faculty and will not interfere with it as it relates to the content or style of teaching activities. Indeed, academic freedom is and 
should be of paramount importance. At the same time the University recognizes its responsibility to provide students with a 
procedure for addressing complaints about faculty treatment of students that are not protected by academic freedom and are not 
covered by other procedures. Examples might include incompetent or inefficient service, neglect of duty, physical or mental 
incapacity and conduct unbecoming a member of the staff. 
 
II. Determination of Appropriate Procedure 
 
If students have any question about the applicable procedure to follow for a particular complaint, they should consult with the 
chief student affairs officer. In particular, the chief student affairs officer should advise a student if some other procedure is 
applicable to the type of complaint the student has. 
 
III. Informal Resolution 
 
Students are encouraged to attempt to resolve complaints informally with the faculty member or to seek the assistance of the 
department chairperson or campus ombudsman to facilitate informal resolution. 
 
IV. Formal Complaint 
 
If the student does not pursue informal resolution, or if informal resolution is unsuccessful, the student may file a written 
complaint with the department chairperson or, if the chairperson is the subject of the complaint, with the academic dean or a 
senior faculty member designated by the college president. (This person will be referred to below as the “Fact Finder.”) 
 

A. The complaint shall be filed within 30 calendar days of the alleged conduct unless there is good cause shown for delay, 
including but not limited to delay caused by an attempt at informal resolution. The complaint shall be as specific as 
possible in describing the conduct complained of. 

B. The Fact Finder shall promptly send a copy to the faculty member about whom the complaint is made, along with a 
letter stating that the filing of the complaint does not imply that any wrongdoing has occurred and that a faculty member 
must not retaliate in any way against a student for having made a complaint. If either the student or the faculty member 
has reason to believe that the department chairperson may be biased or otherwise unable to deal with the complaint in 
a fair and objective manner, he or she may submit to the academic dean or the senior faculty member designated by 
the college president a written request stating the reasons for that belief; if the request appears to have merit, that 
person may, in his or her sole discretion, replace the department chairperson as the Fact Finder. 

C. The Fact Finder shall meet with the complaining student and faculty member, either separately or together, to discuss 
the complaint and to try to resolve it. The Fact Finder may seek the assistance of the campus ombudsman or other 
appropriate person to facilitate informal resolution. 
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D. If resolution is not possible, and the Fact Finder concludes that the facts alleged by the student, taken as true and 
viewed in the light most favorable to the student, establish that the conduct complained of is clearly protected by 
academic freedom, he or she shall issue a written report dismissing the complaint and setting forth the reasons for 
dismissal and send a copy to the complaining student, the faculty member, the chief academic officer and the chief 
student affairs officer. Otherwise, the Fact Finder shall conduct an investigation. The Fact Finder shall separately 
interview the complaining student, the faculty member and other persons with relevant knowledge and information and 
shall also consult with the chief student affairs officer and, if appropriate, the college ombudsman. The Fact Finder 
shall not reveal the identity of the complaining student and the faculty member to others except to the extent necessary 
to conduct the investigation. If the Fact Finder believes it would be helpful, he or she may meet again with the student 
and faculty member after completing the investigation in an effort to resolve the matter. The complaining student and 
the faculty member shall have the right to have a representative (including a union representative, student government 
representative or attorney) present during the initial meeting, the interview and any post-investigation meeting. 

E. At the end of the investigation, the Fact Finder shall issue a written report setting forth his or her findings and 
recommendations, with particular focus on whether the conduct in question is protected by academic freedom, and 
send a copy to the complaining student, the faculty member, the chief academic officer and the chief student affairs 
officer. In ordinary cases, it is expected that the investigation and written report should be completed within 30 calendar 
days of the date the complaint was filed. 
 

V. Appeals Procedure 
 
 If either the student or the faculty member is not satisfied with the report of the Fact Finder, the student or faculty member may 
file a written appeal to the chief academic officer within 10 calendar days of receiving the report. The chief academic officer shall 
convene and serve as the chairperson of an Appeals Committee, which shall also include the chief student affairs officer, two 
faculty members elected annually by the faculty council or senate and one student elected annually by the student senate. The 
Appeals Committee shall review the findings and recommendations of the report, with particular focus on whether the conduct in 
question is protected by academic freedom. The Appeals Committee shall not conduct a new factual investigation or overturn 
any factual findings contained in the report unless they are clearly erroneous. If the Appeals Committee decides to reverse the 
Fact Finder in a case where there has not been an investigation because the Fact Finder erroneously found that the alleged 
conduct was protected by academic freedom, it may remand to the Fact Finder for further proceedings. The committee shall 
issue a written decision within 20 calendar days of receiving the appeal. A copy of the decision shall be sent to the student, the 
faculty member, the department chairperson and the president. 
 
VI. Subsequent Action 
 
 Following the completion of these procedures, the appropriate college official shall decide the appropriate action, if any, to take. 
For example, the department chairperson may decide to place a report in the faculty member’s personnel file or the president 
may bring disciplinary charges against the faculty member. Disciplinary charges may also be brought in extremely serious cases 
even though the college has not completed the entire investigative process described above; in that case, the bringing of 
disciplinary charges shall automatically suspend that process. Any action taken by a college must comply with the bylaws of the 
University and the collective bargaining agreement between the University and the Professional Staff Congress. 
 
VII. Campus Implementation 
 
Each campus shall implement these procedures and shall distribute them widely to administrators, faculty members and students 
and post them on the college website. 
 
VIII. Board Review 
 
During the spring 2009 semester, the Chancellery shall conduct a review of the experience of the colleges with these 
procedures, including consultation with administrators, faculty and students, and shall report the results of that review to the 
Board of Trustees, along with any recommended changes. 
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POLICIES AND PROCEDURES 
 

Workplace Violence Policy and Procedures 
 
The City University of New York has a long-standing commitment to promoting a safe and secure academic and work 
environment that promotes the achievement of its mission of teaching, research, scholarship and service. All members of the 
University community–students, faculty and staff–are expected to maintain a working and learning environment free from 
violence, threats of harassment, violence, intimidation or coercion. While these behaviors are not prevalent at the University, no 
organization is immune. The purpose of this policy is to address the issue of potential workplace violence in our community, 
prevent workplace violence from occurring to the fullest extent possible, and set forth procedures to be followed when such 
violence has occurred. 
 

Policy 
The City University of New York prohibits workplace violence. Violence, threats of violence, intimidation, harassment, coercion, 
or other threatening behavior towards people or property will not be tolerated. Complaints involving workplace violence will not 
be ignored and will be given the serious attention they deserve. Individuals who violate this policy may be removed from 
University property and are subject to disciplinary and/or personnel action up to and including termination, consistent with 
University policies, rules and collective bargaining agreements, and/or referral to law enforcement authorities for criminal 
prosecution. Complaints of sexual harassment are covered under the University’s Policy Against Sexual Harassment. 
 
The University, at the request of an employee or student, or at its own discretion, may prohibit members of the public, including 
family members, from seeing an employee or student on University property unless necessary to transact University-related 
business. This policy particularly applies in cases where the employee or student suspects that an act of violence will result from 
an encounter with said individual(s). 
 

Scope 
All faculty, staff, students, vendors, contractors, consultants, and others who do business with the University, whether in a 
University facility or off-campus location where University business is conducted, are covered by this policy. This policy also 
applies to other persons not affiliated with the University, such as former employees, former students, and visitors. When 
students have complaints about other students, they should contact the Office of Student Affairs at their campus. 
 

Definitions 
 
(1) Workplace violence is any behavior that is violent, threatens violence, coerces, harasses or intimidates others, interferes 

with an individual’s legal rights of movement or expression, or disrupts the workplace, the academic environment, or the 
University’s ability to provide services to the public. Examples of workplace violence include, but are not limited to: 
 Disruptive behavior intended to disturb, interfere with or prevent normal work activities (such as yelling, using profanity, 

verbally abusing others, or waving arms and fists). 
(2) Intentional physical contact for the purpose of causing harm (such as slapping, stabbing, punching, striking, shoving, or 

other physical attack). 
(3) Menacing or threatening behavior (such as throwing objects, pounding on a desk or door, damaging property, stalking, or 

otherwise acting aggressively; or making oral or written statements specifically intended to frighten, coerce, or threaten) 
where a reasonable person would interrupt such behavior as constituting evidence of intent to cause harm to individuals or 
property. 

(4) Possessing firearms, imitation firearms, knives or other dangerous weapons, instruments or materials. No one within the 
University community, shall have in their possession a firearm or other dangerous weapon, instrument or material that can 
be used to inflict bodily harm on an individual or damage to University property without specific written authorization from 
the Chancellor or the college President regardless of whether the individual possesses a valid permit to carry the firearm or 
weapon. 

 

Reporting of Incidents 
General Reporting Responsibilities 
Incidents of workplace violence, threats of workplace violence, or observations of workplace violence are not be ignored by any 
member of the University community. Workplace violence should promptly be reported to the appropriate University official (see 
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below). Additionally, faculty, staff and students are encouraged to report behavior that they reasonably believe poses a potential 
for workplace violence as defined above. It is important that all members of the University community take this responsibility 
seriously to effectively maintain a safe working and learning environment.  
 
Imminent or Actual Violence 
Any person experiencing or witnessing imminent danger or actual violence involving weapons or personal injury should call the 
Campus Public Safety Office immediately, or call 911. 
 
Acts of Violence Not Involving Weapons or Injuries to Persons 
Any person who is the subject of a suspected violation of this policy involving violence without weapons or personal injury, or is a 
witness to such suspected violation, should report the incident to his or her supervisor, or in lieu thereof, to their respective 
Campus Public Safety Office. Students should report such incidents to the Office of Student Affairs at their campus or in lieu 
thereof, their campus Public Safety Office. The Campus Public Safety Office will work with the Office of Human Resources and 
the supervisor or the Office of Student Affairs on an appropriate response. 
 
Commission of a Crime 
All individuals who believe a crime has been committed against them have the right, and are encouraged, to report the incident 
to the appropriate law enforcement agency.  
 
False Reports 
Members of the University community who make false and malicious complaints of workplace violence, as opposed to 
complaints which, even if erroneous, are made in good faith, will be subject to disciplinary action and/or referral to civil authorities 
as appropriate. 
 
Incident Reports 
The University will report incidents of workplace violence consistent with the College Policies for Incident Reporting Under the 
Campus Security Policy and Statistical Act (Cleary Act). 
 

Responsibilities 
Presidents 
The President of each constituent college of The City University of New York, the Chief Operating Officer at the Central Office, 
and the Deans of the Law School and the Sophie Davis School of Biomedical Education shall be responsible for the 
implementation of this policy on his or her respective campus. The responsibility includes dissemination of this policy to all 
members of the college community, ensuring appropriate investigation and follow-up of all alleged incidents of workplace 
violence, constituting a Workplace Violence Advisory Team (See #7. below), and ensuring that all administrators, managers, and 
supervisors are aware of their responsibilities under this policy through internal communications and training. 
 
Campus Public Safety Office 
The Campus Public Safety Office is responsible for responding to, intervening, and documenting all incidents of violence in the 
workplace. The Campus Public Safety Office will immediately log all incidents of workplace violence and will notify the respective 
supervisor of an incident with his/her employee, or notify the appropriate campus official of an incident with a student. All officers 
should be knowledgeable of when law enforcement action may be appropriate. Public Safety will maintain an internal tracking 
system of all threats and incidents of violence. Annual reports will be submitted to the President (at the same time as the report 
noted below) detailing the number and description of workplace violence incidents, the disposition of the incidents, and 
recommend policy, training issues, or security procedures that were or should be implemented to maintain a safe working and 
learning environment. These incidents will be reported in the Annual Report of the College Advisory Committee on Campus 
Security consistent with the reporting requirements of Article 129A Subsection 6450 of the NYS Education Law (Regulation by 
Colleges of Conduct on Campuses and Other College Property for Educational Purposes). 
 
Officers will be trained in workplace violence awareness and prevention, non-violent crises intervention, conflict management, 
and dispute resolution. 
 
Officers will work closely with Human Resources when the possibility of workplace violence is heightened, as well as on the 
appropriate response to workplace violence incidents consistent with CUNY policies, rules, procedures and applicable labor 
agreements, including appropriate disciplinary action up to and including termination. 
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When informed, Public Safety will maintain a record of any Orders of Protection for faculty, staff, and students. Public Safety will 
provide escort service to members of the college community within its geographical confines, when sufficient personnel are 
available. Such services are to be extended at the discretion of the Campus Public Safety Director or designee. Only the 
President, or designee, in his/her absence, can authorize escort service outside of the geographical confines of the college. 
 
Supervisors 
Each dean, director, department chairperson, executive officer, administrator, or other person with supervisory responsibility 
(hereinafter “supervisor”) is responsible within his/her area of jurisdiction for the implementation of this policy. Supervisors must 
report to their respective Campus Public Safety Office any complaint of workplace violence made to him/her and any other 
incidents of workplace violence of which he/she becomes aware or reasonably believes to exist. Supervisors are expected to 
inform their immediate supervisor promptly about any complaints, acts, or threats of violence even if the situation has been 
addressed and resolved. After having reported such complaint or incident to the Campus Public Safety Director and immediate 
supervisor, the supervisor should keep it confidential and not disclose it further, except as necessary during the investigation 
process and/or subsequent proceedings. 
 
Supervisors are required to contact the Campus Public Safety Office immediately in the event of imminent or actual violence 
involving weapons or potential physical injuries. 
 
Faculty and Staff 
Faculty and staff must report workplace violence, as defined above, to their supervisor. Faculty and staff who are advised by a 
student that a workplace violence incident has occurred or has been observed must report this to the Campus Public Safety 
Director immediately. Recurring or persistent workplace violence that an employee reasonably believes is not being addressed 
satisfactorily, or violence that is, or has been, engaged in by the employee’s supervisor should be brought to the attention of the 
Campus Public Safety Director.  
 
Employees who have obtained Orders of Protection are expected to notify their supervisors and the Campus Public Safety Office 
of any orders that list CUNY locations as protected areas. 
 
Victims of domestic violence who believe the violence may extend into the workplace, or employees who believe that domestic or 
other personal matters may result in their being subject to violence extending into the workplace, are encouraged to notify their 
supervisor, or the Campus Public Safety Office. Confidentiality will be maintained to the extent possible. 
 
Upon hiring, and annually thereafter, faculty and staff will receive copies of this policy. Additionally, the policy will be posted 
throughout the campus and be placed on the CUNY website and on the college’s website, as appropriate. 
 
Office of Human Resources 
The Office of Human Resources at each campus is responsible for assisting the Campus Public Safety Director and supervisors 
in responding to workplace violence; facilitating appropriate responses to reported incidents of workplace violence; notifying the 
Campus Public Safety Office of workplace violence incidents reported to that office; and consulting with, as necessary, 
counseling services to secure professional intervention. 
 
The Office of Human Resources is responsible for providing new employees or employees transferred to the campus with a copy 
of the Workplace Violence Policy and Procedures and insuring that faculty and staff receive appropriate training. The Office of 
Human Resources will also be responsible for annually disseminating this policy to all faculty and staff at their campus, as well 
as posting the policy throughout the campus and on the college’s website, as appropriate. 
 
Students 
Students who witness violence, learn of threats, or are victims of violence by employees, students or others should report the 
incident immediately to the Campus Public Safety Office. If there is no imminent danger, students should report threatening 
incidents by employees, students or others as soon as possible to the Campus Public Safety Office or Office of Student Affairs. 
Students will be provided with workplace violence awareness information (including information regarding available counseling 
services) upon registration each year. 
 
Workplace Violence Advisory Team 
A college President shall establish a Workplace Violence Advisory Team at his/her college. This Team, working with the College 
Advisory Committee on Campus Security, will assist the President in responding to workplace violence; facilitating appropriate 
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responses to reported incidents of workplace violence; assessing the potential problem of workplace violence at its site; 
assessing the college’s readiness for dealing with workplace violence; evaluating incidents to prevent future occurrences; and 
utilizing prevention, intervention, and interviewing techniques in responding to workplace violence. This Team will also develop 
workplace violence prevention tools (such as pamphlets, guidelines and handbooks) to further assist in recognizing and 
preventing workplace violence on campus. It is recommended that this Team include representatives from Campus Public 
Safety, Human Resources, Labor Relations, Counseling Services, Occupational Health and Safety, Legal, and others, including 
faculty, staff and students, as deemed appropriate by the President.  
 
In lieu of establishing the Workplace Violence Advisory Team, a President may opt to expand the College Advisory Committee 
on Campus Security with representatives from the areas recommended above to address workplace violence issues at the 
campus and perform the functions outlined above. University Communications All communications to the University community 
and outside entities regarding incidents of workplace violence will be made through the University Office of University Relations 
after consultation with the respective President or his/her designee. 
 
University Communications 
All communications to the University community and outside entities regarding incidents of workplace violence will be made 
through the University Office of University Relations after consultation with the respective President or his/her designee.  
 

Education 
Colleges are responsible for the dissemination and enforcement of this policy as described herein, as well as for providing 
opportunities for training in the prevention and awareness of workplace violence. The Office of Faculty and Staff Relations will 
provide assistance to the campuses in identifying available training opportunities, as well as other resources and tools, (such as 
reference materials detailing workplace violence warning signs) that can be incorporated into campus prevention materials for 
dissemination to the college community. Additionally, the Office of Faculty & Staff Relations will offer periodic training 
opportunities to supplement the college’s training programs. 
 

Confidentiality 
The University shall maintain the confidentiality of investigations of workplace violence to the extent possible. The University will 
act on the basis of anonymous complaints where it has a reasonable basis to believe that there has been a violation of this policy 
and that the safety and well being of members of the University community would be served by such action. 
 

Retaliation 
Retaliation against anyone acting in good faith who has made a complaint of workplace violence, who has reported witnessing 
workplace violence, or who has been involved in reporting, investigating, or responding to workplace violence is a violation of this 
policy. Those found responsible for retaliatory action will be subject to discipline up to and including termination.  
 
Approved by the Board of Trustees 
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Notice of Access to Campus Crime Statistics, The Campus Security Report, and 
Information on Registered Sex Offenders 
 
The College Advisory Committee on Campus Safety will provide upon request all campus crime statistics as reported to the U.S. 
Department of Education, as well as the annual campus security report. The campus security report includes: (1) the campus 
crime statistics for the most recent calendar year and the two preceding calendar years; (2) campus policies regarding 
procedures and facilities to report criminal actions or other emergencies on campus; (3) policies concerning the security of and 
access to campus facilities; (4) policies on campus law enforcement; (5) a description of campus programs to inform students 
and employees about campus security procedures and practices and to encourage students and employees to be responsible 
for their own security and the security of others; (6) campus crime prevention programs; (7) policy concerning the monitoring 
through the police of criminal activity at off campus locations of students organizations officially recognized by the college; (8) 
policies on illegal drugs, alcohol, and underage drinking; (9) where information provided by the State on registered sex offenders 
may be obtained (also see below); and (10) policies on campus sexual assault programs aimed at the prevention of sex offenses 
and procedures to be followed when a sex offense occurs. This information is maintained pursuant to the federal Jeanne Clery 
Disclosure of Campus Security Policy and Campus Crime Statistics Act. 
 
The campus crime statistics and the annual campus security report are available at the reference desk of the library and at 
http://inside.gc.cuny.edu/security/2002%20chart.htm (crime statistics) and 
http://inside.gc.cuny.edu/security/2002%20chart%20with%20copied%20brochure%202003-2004.htm  (campus security report). 
If you wish to be mailed copies of the campus crime statistics and the annual campus security report, you should contact Mr. 
John Flaherty, Director of Security and Public Safety, at 212.817.7761, and copies will be mailed to you within 10 days. The U.S. 
Department of Education’s website address for campus crime statistics is www.ed.gov/security/InstDetail.asp (then input the 
name of the school).  
 
In accordance with the federal Campus Sex Crimes Prevention Act, registered sex offenders now are required to register the 
name and address of any college at which he or she is a student or employee. The New York State Division of Criminal Justice 
maintains a registry of convicted sex offenders and informs the college’s chief security (public safety) officer of the presence on 
campus of a registered sex offender as a student or employee. You may contact the college’s chief security officer, Mr. John 
Flaherty, Director of Security and Public Safety (Room 9117; 212.817.7761), to obtain information about Level 2 or Level 3 
registered sex offenders on campus. To obtain information about Level 3 offenders, you may contact the Division’s registry 
website at www.criminaljustice.state.ny.us/nsor/sor_about.htm and then click on “Search for Level 3 Sex Offenders” or access 
the directory at the college’s public safety department or police precinct. To obtain information about Level 2 offenders, you need 
to contact the public safety department, local police precinct in which the offender resides or attends college, or the Division’s 
sex offender registry at 1.800.262.3257. 
 

Sexual Harassment Policy 
 
It is the policy of the City University of New York to promote a cooperative work and academic environment in which there exists 
mutual respect for all University students, faculty, and staff. Harassment of employees or students based upon sex is 
inconsistent with this objective and contrary to the University policy of equal employment and academic opportunity without 
regard to race, color, national or ethnic origin, religion, age, sex, sexual orientation, transgender, marital status, disability, genetic 
predisposition or carrier status, alienage or citizenship, or military or veteran status. Sexual harassment is illegal under federal, 
state, and city laws, and will not be tolerated within the University. Members of the University community who believe themselves 
to be aggrieved under this policy are strongly encouraged to report the allegations of sexual harassment as promptly as possible. 
A copy of the complete Sexual Harassment Policy and Procedures is available on the Graduate School and University Center’s 
website and from any member of the Sexual Harassment Awareness and Intake Committee, the Office of the Vice President for 
Student Affairs, and the Office of Human Resources. 
 

Bias-related Crimes Prevention 
 
Hate-Crime and Bias-Related Incidents  
Bias or hate crimes are crimes motivated by the perpetrator's bias or attitude against an individual victim or group based on 
perceived or actual personal characteristics, such as their race, religion, ethnicity, gender, sexual orientation, or disability. 
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Hate/bias crimes have received renewed attention in recent years, particularly since the passage of the federal Hate/Bias Crime 
Reporting Act of 1990 and the New York State Hate Crimes Act of 2000.  

Bias-related incidents are behaviors which constitutes an expression of hostility, against the person or property of another 
because of the targeted person's race, religion, sexual orientation, ethnicity, national origin, gender, age, or disability. According 
to New York Penal Law Section 485, a person commits a hate crime when he or she commits a specified criminal offense and 
either: 
 

1. intentionally selects the person against whom the offense is committed or intended to be committed in whole or in 
substantial part because of a belief or perception regarding the race, color, national origin, ancestry, gender, religion, 
religious practice, age, disability or sexual orientation of a person, regardless of whether the belief or perception is 
correct, or  

2. intentionally commits the act or acts constituting the offense in whole or in substantial part because of a belief or 
perception regarding the race, color, national origin, ancestry, gender, religion, religious practice, age, disability or 
sexual orientation of a person, regardless of whether the belief or perception is correct.  

 
Examples of hate crimes may include, but are not limited to: threatening phone calls, hate mail (including electronic mail), 
physical assaults, vandalism, destruction of property, and fire bombings. The Graduate Center is required to report statistical 
incidence of bias crimes on or around campus annually as part of the Jeanne Clery Disclosure of Campus Security Policy and 
Campus Crime Statistics Act (the “Clery Act”). Bias crime statistics can be found at the end of this report. 
 
Penalties for bias-related crimes are very serious and range from fines to imprisonment for lengthy periods, depending on the 
nature of the underlying criminal offense, the use of violence or previous conviction of the offender. Students, staff or faculty who 
commit bias crimes are also subject to university disciplinary procedures where a range of sanctions is available both up to and 
including suspension, expulsion or termination of employment. 
 
In order to effectively handle incidents of bias related crimes and prevent future occurrences of such crimes, victims or witnesses 
of a hate crime are encouraged to immediately report incidents to the Office of Security and Public Safety by calling x7777. 
Please remember that any evidence such as graffiti, e-mails, written notes or voice mail messages should be preserved. The 
Office of Security and Public Safety will investigate and follow the appropriate college adjudication procedures. Victims of bias 
crime can also avail themselves of counseling and support services through the Office of the Vice President for Student Affairs. 
 

Rules and Regulations for the Maintenance of Public Order Pursuant to Article 129A 
of the Education Law 
 
The following rules and regulations for the maintenance of public order on college campuses and other college property used for 
educational purposes were adopted by the Board of Trustees of The City University of New York (formerly the Board of Higher 
Education) on June 23, 1969, in compliance with Chapter 191 of the Laws of 1969 of the State of New York. These rules and 
regulations are in effect at all campuses of The City University of New York. 
 
The tradition of the University as a sanctuary of academic freedom and center of informed discussion is an honored one, to be 
guarded vigilantly. The basic significance of that sanctuary lies in the protection of intellectual freedoms: the rights of professors 
to teach, of scholars to engage in the advancement of knowledge, of students to learn and to express their views, free from 
external pressures or interference. These freedoms can flourish only in an atmosphere of mutual respect, civility and trust among 
teachers and students, only when members of the University community are willing to accept self-restraint and reciprocity as the 
condition upon which they share in its intellectual autonomy. 
 
Academic freedom and the sanctuary of the University campus extend to all who share these aims and responsibilities. They 
cannot be invoked by those who would subordinate intellectual freedom to political ends, or who violate the norms of conduct 
established to protect that freedom. Against such offenders the University has the right, and indeed the obligation, to defend 
itself. We accordingly announce the following rules and regulations to be in effect at each of our colleges, which are to be 
administered in accordance with the requirements of due process as provided in the Bylaws of the Board of Trustees of The City 
University of New York. 
 
With respect to enforcement of these rules and regulations we note that the Bylaws of the Board of Trustees provide that: 
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‘’THE PRESIDENT. The president with respect to his/her educational unit, shall: 

 
‘’a. Have the affirmative responsibility of conserving and enhancing the educational standards of the college and 
schools under his jurisdiction; 
 
‘’b. Be the adviser and executive agent of the Board and of his/her respective College Committee and as such shall 
have the immediate supervision with full discretionary power in carrying into effect the bylaws, resolutions, and policies 
of the Board, the lawful resolutions of any of its committees, and the policies, programs, and lawful resolutions of the 
several faculties; 
 
‘’c. Exercise general superintendence over the concerns, officers, employees, and students of his/her educational 
unit.’’ 

 
I. Rules 

 
1. A member of the academic community shall not intentionally obstruct and/or forcibly prevent others from the exercise 

of their rights. Nor shall he/she interfere with the institution’s educational processes or facilities, or the rights of those 
who wish to avail themselves of any of the institution’s instructional, personal, administrative, recreational, and 
community services. 

2. Individuals are liable for failure to comply with lawful directions issued by representatives of the University/college 
when they are acting in their official capacities. Members of the academic community are required to show their 
identification cards when requested to do so by an official of the college. 

3. Unauthorized occupancy of University/college facilities or blocking access to or from such areas is prohibited. 
Permission from appropriate college authorities must be obtained for removal, relocation, and use of University/college 
equipment and/or supplies. 

4. Theft from or damage to University/college premises or property, or theft of or damage to property of any person on 
University/college premises is prohibited. 

5. Each member of the academic community or an invited guest has the right to advocate his/her position without having 
to fear abuse, physical, verbal, or otherwise from others supporting conflicting points of view. Members of the 
academic community and other persons on the college grounds shall not use language or take actions reasonably 
likely to provoke or encourage physical violence by demonstrators, those demonstrated against, or spectators. 

6. Action may be taken against any and all persons who have no legitimate reason for their presence on any campus 
within the University/college, or whose presence on any such campus obstructs and/or forcibly prevents others from 
the exercise of their rights or interferes with the institution’s educational processes or facilities, or the rights of those 
who wish to avail themselves of any of the institution’s instructional, personal, administrative, recreational, and 
community services. 

7. Disorderly or indecent conduct on University/college-owned or controlled property is prohibited. 
8. No individual shall have in his/her possession a rifle, shotgun, or firearms or knowingly have in his/her possession any 

other dangerous instrument or material that can be used to inflict bodily harm on an individual or damage upon a 
building or the grounds of the University/college without the written authorization of such educational institution. Nor 
shall any individual have in his/her possession any other instrument or material which can be used and is intended to 
inflict bodily harm on an individual or damage upon a building or the grounds of the University/college. 

9. Any action or situation that recklessly or intentionally endangers mental or physical health or involves the forced 
consumption of liquor or drugs for the purpose of initiation into or affiliation with any organization is prohibited. 

10. The unlawful manufacture, distribution, dispensation, possession, or use of illegal drugs or other controlled substances 
by University students or employees on University/college premises, or as part of any University/college activities is 
prohibited. Employees of the University must also notify the College Personnel Director of any criminal drug statute 
conviction for a violation occurring in the workplace not later than five (5) days after such conviction. 

11. The unlawful possession, use, or distribution of alcohol by students or employees on University/college premises or as 
part of any University/college activities is prohibited.  
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II. Penalties 
 

1. Any student engaging in any manner in conduct prohibited under substantive Rules 1-11 shall be subject to the 
following range of sanctions as hereafter defined in the attached Appendix: admonition, warning, censure, disciplinary 
probation, restitution, suspension, expulsion, ejection, and/or arrest by the civil authorities. 

2. Any tenured or nontenured faculty member, or other member of the instructional staff or member of the classified staff 
engaging in any manner in conduct prohibited under substantive Rules 1-11 shall be subject to the following range of 
penalties: warning, censure, restitution, fine not exceeding those permitted by law or by the Bylaws of The City 
University of New York or suspension with/without pay pending a hearing before an appropriate college authority, 
dismissal after a hearing, ejection, and/or arrest by the civil authorities, and for engaging in any manner in conduct 
prohibited under substantive Rule 10, may, in the alternative, be required to participate satisfactorily in an appropriately 
licensed drug treatment or rehabilitation program. A tenured or nontenured faculty member, or other member of the 
instructional staff, or member of the classified staff charged with engaging in any manner in conduct prohibited under 
substantive Rules 1-11 shall be entitled to be treated in accordance with applicable provisions of the Education Law, or 
the Civil Service Law, or the applicable collective bargaining agreement, or the Bylaws or written policies of The City 
University of New York. 

3. Any visitor, licensee, or invitee, engaging in any manner in conduct prohibited under substantive Rules 1-11 shall be 
subject to ejection, and/or arrest by the civil authorities. 

4. Any organization that authorized the conduct prohibited under substantive Rules 1-11 shall have its permission to 
operate on campus rescinded. Penalties 1-4 shall be in addition to any other penalty provided by law of The City 
University Trustees. 

 
Appendix 
 
Sanctions Defined: 
 

A. Admonition. An oral statement to the offender that he/she has violated University rules. 
B. Warning. Notice to the offender, orally or in writing, that continuation or repetition of the wrongful conduct, within a 

period of time stated in the warning, may cause far more severe disciplinary action. 
C. Censure. Written reprimand for violation of specified regulation, including the possibility of more severe disciplinary 

sanction in the event of conviction for the violation of any University regulation within a period stated in the letter of 
reprimand. 

D. Disciplinary Probation. Exclusion from participation in privileges or extracurricular University activities as set forth in the 
notice of disciplinary probation for a specified period of time. 

E. Restitution. Reimbursement for damage to or misappropriation of property. Reimbursement may take the form of 
appropriate service to repair or otherwise compensate for damages. 

F. Suspension. Exclusion from classes and other privileges or activities as set forth in the notice of suspension for a 
definite period of time.  

G. Expulsion. Termination of student status for an indefinite period. The conditions of readmission, if any are permitted, 
shall be stated in the order of expulsion.  

H. Complaint to Civil Authorities.  
I. Ejection. 
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DIRECTORIES 
 

The Board of Trustees of the City University of New York 
 

Benno C. Schmidt, Jr., B.A., J.D., Chair 

Philip Alfonso Berry, M.B.A., M.S.W., B.A., A.A. 

Valerie Lancaster Beal, B.A., M.B.A. 

Wellington Z. Chen, B.S. 

Rita DiMartino, A.A., B.A., M.P.A. 

Freida D. Foster-Tolbert, B.A., M.S.  

Joseph J. Lhota, B.S., B.A., M.B.A. 

Hugo M. Morales, M.D., DPN-P, F.A.P.A 

Peters S. Pantaleo, J.D., B.A. 

Kathleen M. Pesile, A.A.S., B.B.A., M.P.A. 

Carol A. Robles Romàn, B.A., J.D. 

Marc V. Shaw, B.A., M.A. 

Charles A. Shorter, B.A., M.A. 

Sam A. Sutton, B.A. 

Jeffrey S. Wiesenfeld, B.A 

Simone Lamont (Chairperson of the University Student Senate) 

Manfred Philipp, B.S., Ph.D. (ex officio non-voting member)  

 

Officers of The University   
 
Matthew Goldstein, Chancellor 

Allan H. Dobrin, Executive Vice Chancellor and Chief Operating Officer 

Alexandra W. Logue, Interim Executive Vice Chancellor and University Provost 

Jay Hershenson, Senior Vice Chancellor for University Relations and Secretary of the Board of Trustees 

Frederick P. Schaffer, Senior Vice Chancellor for Legal Affairs and General Counsel 

Ernesto Malave, Vice Chancellor for Budget and Finance 

Garrie W. Moore, Vice Chancellor for Student Affairs 

Pamela S. Silverblatt, Vice Chancellor for Labor Relations 

Gloriana B. Waters, Vice Chancellor for Human Resources Management 

Iris Weinshall, Vice Chancellor for Facilities Planning, Construction and Management 
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School of Professional Studies Governing Council 
 
Akins, Daniel - Distinguished Service Professor, The City College of New York, Chemistry Department 
 
Bates, Mariette - Academic Director of Disabilities Studies Program, JFK, Jr. Institute for Worker Education 
 
Bernhardt, William - Consortial Faculty CUNY Online Baccalaureate, Communication and Culture; Associate Professor of 
English, The College of Staten Island 
 
Burke, Martin - Associate Professor of History and American Studies, Lehman College and the Graduate Center 
 
Castro, Marco - Student Representative, elected by students in SPS degree programs 
 
Griffin- Chapman, Virginia - Adjunct Professor, Off-Campus College, the School of Professional Studies 
 
Hackman, Andrew – Alternate Student Representative elected by students in SPS degree programs 
 
Harris-Hastick, Eda - Professor of Social Work, Medgar Evers College, School of Liberal Arts and Education, Department of 
Social and Behavioral Sciences 
 
B. Loerinc Helft, Academic Director CUNY Online Business Programs 
 
Katz, Saul W. - Dean of Continuing Education, Kingsborough Community College 
 
Logue, Alexandra - Interim Executive Vice Chancellor and University Provost, The City University of New York, Office of 
Academic Affairs 
 
Mogulescu, John - Senior University Dean for Academic Affairs and Dean of the School of Professional Studies, The City 
University of New York, Office of Academic Affairs 
 
Olivo, Inocencia – Student Representative elected by students in SPS degree programs 
 
O’Reilly, Lillian - Assistant Dean Continuing Education and Adult Literacy, Brooklyn College 
 
Paaswell, Robert - Distinguished Professor of Civil Engineering, and Director, University Transportation Research Center, The 
City College of New York 
 
Pecorino, Philip - Consortial Faculty CUNY Online Baccalaureate, Communication and Culture; Professor of Philosophy, 
Queensborough Community College 
 
Philipp, Manfred - Chair, University Faculty Senate; CUNY Trustee, Ex Officio 
 
Picciano, Anthony - Consortial Faculty CUNY Online Baccalaureate, Communication and Culture; Professor and Executive 
Officer, PhD Program in Urban Education; Professor, Doctoral Certificate Program, Interactive Technology and Pedagogy, 
Graduate Center, and; Professor of Curriculum and Teaching, Hunter College 
 
Queneau, Herve - Consortial Faculty CUNY Online Baccalaureate, Business; Associate Professor Economics, Brooklyn College 
 
Smiley, Ellen - Academic Director, Online BA in Communication and Culture, General Education for the Online  
 
Tinker, Tony - Consortial Faculty CUNY Online Baccalaureate, Business; Professor Accounting, Baruch College 
 
Vine, Christopher - Academic Director, Master of Arts in Applied Theatre; Distinguished Lecturer, Artistic and Education Director 
of the Creative Arts (CAT) Team, School of Professional Studies 
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Walters, Barbara - Consortial Faculty CUNY Online Baccalaureate, Communication and Culture and Business; Associate 
Professor of Sociology, Kingsborough Community College 
 
Weinstein, Barbara - Executive Officer, Clinical Doctoral Programs – Audiology, Nursing, Science, Physical Therapy and Public 
Health, Graduate Center, and Professor Audiology, Lehman College, The Graduate Center 
 
Wernick, Allan - Professor of Law, Baruch College, Zicklin School of Business; Director, CUNY Citizenship and Immigration 
Project 
 
 

School of Professional Studies Administrators and Staff 

 

John Mogulescu, Senior University Dean for Academic Affairs and Dean of the School of Professional Studies 

George Otte, Associate Dean of Academic Affairs 

Brian Peterson, Associate Dean of Administration and Finance 

 

A complete listing of faculty and staff is available at www.sps.cuny.edu.  
 

 

Graduate School and University Center 
 
William P. Kelly, President 
Chase F. Robinson, Provost and Senior Vice President 
 
A complete listing of faculty and staff is available at http://www.gc.cuny.edu/.  
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